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Tài liệu Hướng dẫn vận hành Du lịch lưu trú tại nhà dân 
Óɢ͠F WKL̼W N̼ QKɢ O¢ W¢L OL̈́X Ó¢R W̞R FKR QKͬQJ QJɢ͚L 
ÓL̾X K¢QK KRPHVWD\ GR CKɢɠQJ WU®QK Ó¢R W̞R DX O͈FK 
W£F Ó͖QJ FDR FKR NKX YͮF SKL FK¯QK TX\  �HΖTT� VL̈́W 
NDP GR (U W¢L WU͠ [¤\ GͮQJ Y¢ Óɢ͠F Vͮ K͔ WU͠ FͤD 
CKɢɠQJ WU®QK SK£W WUL̀Q GX O͈FK Fµ WU£FK QKL̈́P Y͘L 
P¶L WUɢ͚QJ Y¢ [¥ K͖L �Dͮ £Q (U� GR (U W¢L WU͠� T¢L OL̈́X 
JL͘L WKL̈́X W͒QJ TXDQ F£F FKͤ Ó̾ FK¯QK Wͨ F£F NKµD W̪S 
KX̢Q FKR F£Q E͖ ÓL̾X K¢QK KRPHVWD\ FͤD HΖTT J͐P 
Nʹ QÅQJ NK£FK V̞Q Fɠ E̠Q QKɢ G͈FK Y͢ NK£FK K¢QJ, 
G͊Q SK´QJ Y¢ G͈FK Y͢ ÅQ X͎QJ, WK¶QJ TXD F£F Nʹ QÅQJ 
TX̠Q O¿ GRDQK QJKL̈́S QK͌ QKɢ WL̼S WK͈ Y¢  N̼ WR£Q Fɠ 
E̠Q� CX͎Q W¢L OL̈́X Q¢\ Fµ WK̀ Óɢ͠F QKͬQJ QJɢ͚L ÓDQJ 
ÓL̾X K¢QK KRPHVWD\ Y¢ QKͬQJ QJɢ͚L V̺ ÓL̾X K¢QK 
KRPHVWD\ WL̾P QÅQJ, F£Q E͖ FīQJ QKɢ QKͬQJ QJɢ͚L 
ÓDQJ K¢QK QJK̾ Y¢ JL̠QJ YL¬Q O¢P YL̈́F WURQJ OëQK YͮF 
GX O͈FK F͖QJ Ó͐QJ Y¢ TX̠Q O¿ KRPHVWD\ TXDQ W¤P�

1 H͖L Ó͐QJ DX O͈FK 	 Lͬ K¢QK TK̼ JL͘L �:TTC� ����, Tác động của kinh tế du lịch & Du lịch 2013: Việt Nam, :TTC, LRQGRQ, U.
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*Ζ͗Ζ THΖ̓U

DX O͈FK O¢ P͖W SK̤Q TXDQ WU͊QJ WURQJ Q̾Q NLQK W̼ FͤD VL̈́W NDP, ÓµQJ JµS WUͮF WL̼S �,�� Y¢R 
W͒QJ V̠Q SK̦P TX͎F Q͖L FͤD Ó̢W Qɢ͘F Y¢ W̞R UD �,� WUL̈́X YL̈́F O¢P WUͮF WL̼S KD\ �,�� W͒QJ OͮF 
Oɢ͠QJ ODR Ó͖QJ QÅP ����� 1

TKɢ͚QJ WK̢\ ͜ NKX YͮF PL̾Q Q¼L SK¯D E̬F Y¢ PL̾Q WUXQJ VL̈́W NDP QɠL Fµ QKL̾X G¤Q W͖F WKL̀X 
V͎ VLQK V͎QJ, WU̠L QJKL̈́P KRPHVWD\ WKɢ͚QJ N̼W K͠S ÅQ, ͜  W̞L F£F JLD Ó®QK FKͤ QK¢ WURQJ QKͬQJ 
QJ¶L O¢QJ WUX\̾Q WK͎QJ, EL̀X GL͂Q YÅQ KµD, F£F WRXU WKÅP TXDQ Ó͈D SKɢɠQJ Y¢ PXD K¢QJ OɢX 
QL̈́P WKͤ F¶QJ Pʹ QJK̈́�

HRPHVWD\ O¢ P͖W WK͈ WUɢ͚QJ UL¬QJ WURQJ QJ¢QK GX O͈FK U͖QJ O͘Q ͜ VL̈́W NDP, Q̼X Óɢ͠F SK£W 
WUL̀Q WKHR F£FK WL̼S F̪Q GͮD Y¢R WK͈ WUɢ͚QJ, KRPHVWD\ Fµ WK̀ O¢ Vͮ OͮD FK͊Q VLQK N̼ E̾Q YͬQJ�
E͒ VXQJ FKR F£F WK¢QK YL¬Q WURQJ F͖QJ Ó͐QJ Q¶QJ WK¶Q, QɠL F£F OͮD FK͊Q VLQK N̼ NK£F F´Q 
K̞Q FK̼�

Òɢ͠F LL¬Q PLQK CK¤X �X �(U� W¢L WU͠, CKɢɠQJ WU®QK 3K£W WUL̀Q GX O͈FK Fµ WU£FK QKL̈́P Y͘L P¶L 
WUɢ͚QJ Y¢ [¥ K͖L �Dͮ £Q (U� O¢ FKɢɠQJ WU®QK WÅQJ Fɢ͚QJ QÅQJ OͮF QJ¢QK FKR F£F E¬Q OL¬Q TXDQ 
WURQJ NJ¢QK GX O͈FK VL̈́W NDP� CX͎Q Tài liệu Hướng dẫn vận hành Du lịch lưu trú tại nhà dân 
Óɢ͠F EL¬Q VR̞Q QK̮P Q¤QJ FDR QÅQJ OͮF FKR QKͬQJ QJɢ͚L ÓL̾X K¢QK KRPHVWD\ ͜ F£F NKX YͮF 
Q¶QJ WK¶Q [D [¶L K̸R O£QK ͜ VL̈́W NDP QK̮P WÅQJ Fɢ͚QJ FKX̦Q ÓL̾X K¢QK KRPHVWD\, W̞R YL̈́F 
O¢P Y¢ WKX QK̪S FKR QJɢ͚L G¤Q Ó͈D SKɢɠQJ�

DX O͈FK Y¢ OɢX WU¼ 
W̞L QK¢ G¤Q 
͜ VL̈́W NDP

Dͮ £Q (U



Ò̀ WK¢QK F¶QJ WURQJ NLQK GRDQK, ÓL̾X TXDQ WU͊QJ O¢ SK̠L KL̀X E̠Q FK̢W FͤD F¶QJ YL̈́F E̞Q ÓDQJ O¢P �V̠Q [X̢W K¢QJ 
KµD Y¢ G͈FK Y͢�, NK£FK K¢QJ FͤD E̞Q �QJɢ͚L PXD V̠Q SK̦P FͤD E̞Q�, Vͮ QÅQJ Ó͖QJ FͤD QJ¢QK P¢ E̞Q ÓDQJ KR̞W Ó͖QJ 
WURQJ Óµ �F£F W͒ FKͦF E¬Q QJR¢L Fµ ̠QK Kɢ͜QJ Ó̼Q KR̞W Ó͖QJ NLQK GRDQK FͤD E̞Q� Y¢ KL̀X QKͬQJ W£F Ó͖QJ W¯FK FͮF Y¢ 
WL¬X FͮF Fµ WK̀ Fµ Ó̼Q F¶QJ YL̈́F FͤD E̞Q�

DX O͈FK O¢ Vͮ ÓL O̞L FͤD FRQ QJɢ͚L Ó̼Q F£F TX͎F JLD KR̴F Ó͈D 
ÓL̀P E¬Q QJR¢L P¶L WUɢ͚QJ V͎QJ WKɢ͚QJ [X\¬Q FͤD P®QK 
Y® P͢F Ó¯FK F£ QK¤Q KD\ F¶QJ YL̈́F� QJK̾ QJKL̈́S� 

NJ¢QK GX O͈FK EDR J͐P W̢W F̠ F£F GRDQK QJKL̈́S WUͮF WL̼S 
FXQJ F̢S K¢QJ KµD KR̴F G͈FK Y͢ W̞R ÓL̾X NL̈́Q FKR F£F 
KR̞W Ó͖QJ NLQK GRDQK, YXL FKɠL Y¢ JL̠L WU¯ W̞L F£F Ó͈D ÓL̀P 
E¬Q QJR¢L P¶L WUɢ͚QJ JLD Ó®QK�

TKHR T͒QJ F͢F TK͎QJ N¬ VL̈́W NDP, QÅP ���� K̤X K̼W 
NK£FK GX O͈FK TX͎F W̼ Ó̼Q VL̈́W NDP Wͨ WURQJ NKX YͮF, Y͘L 
QJX͐Q NK£FK TXDQ WU͊QJ Ó̼Q Wͨ TUXQJ TX͎F, H¢Q 4X͎F 
Y¢ Ò¢L LRDQ�  H̤X K̼W NK£FK GX O͈FK SKɢɠQJ W¤\ Ó̼Q VL̈́W 
NDP O¢ Wͨ 0ʹ, AXVWUDOLD Y¢ 3K£S� �

.K£FK TX͎F W̼ Ó̼Q VL̈́W NDP FKͤ \̼X Ó̀ QJK͆ QJɠL, JL̠L 
WU¯ VDX WK͚L JLDQ O¢P YL̈́F Y¢ K͊F W̪S�  TKÅP E̞Q Eª Y¢ JLD 
Ó®QK Y¢ Y® P͢F Ó¯FK F¶QJ YL̈́F FīQJ U̢W SK͒ EL̼Q�

.K£FK GX O͈FK Ó̼Q ͜ KRPHVWD\ PX͎Q Óɢ͠F WU̠L QJKL̈́P 
FX͖F V͎QJ E̠Q O¢QJ Ȃ Q̾Q YÅQ KµD Y¢ SKRQJ W͢F W̪S TX£Q 
FͤD QJɢ͚L G¤Q Ó͈D SKɢɠQJ Y¢ WKɢ͜QJ WKͦF P¶L WUɢ͚QJ 
WKL¬Q QKL¬Q [XQJ TXDQK� Ò¤\ O¢ PRQJ PX͎Q FKXQJ FͤD 
K̤X K̼W NK£FK GX O͈FK Ó̼Q KRPHVWD\�

.K£FK GX O͈FK F̤Q P͖W OR̞W G͈FK Y͢ WURQJ NKL ÓL QJK͆ QKɢ�
• 3KɢɠQJ WL̈́Q ÓL O̞L 
• CK͔ ͜ TXD Ó¬P
• Ò͐ ÅQ WKͦF X͎QJ FKR EͬD V£QJ, EͬD WUɢD, EͬD W͎L Y¢ 

ÅQ QK̶
• C£F WKͦ Ó̀ [HP Y¢ O¢P FKR WKɢ JL¥Q, QJK͆ QJɠL, JL̠L WU¯

NJ¤Q K¢QJ, YL͂Q WK¶QJ,  DQ WR¢Q Y¢ DQ QLQK FīQJ U̢W TXDQ 
WU͊QJ�

TKHR WL¬X FKX̦Q TX͎F JLD FͤD FK¯QK SKͤ VL̈́W NDP �TCVN� 
FKR KRPHVWD\ WK® F£F KRPHVWD\ F̤Q SK̠L Ó£S ͦQJ P͖W 
V͎ WL¬X FKX̦Q QK̢W Ó͈QK NKL FXQJ F̢S WL̈́Q QJKL Y¢ G͈FK 
Y͢ QK̮P Ó̠P E̠R NK£FK GX O͈FK K¢L O´QJ Y͘L WU̠L QJKL̈́P 
KRPHVWD\�  TL̈́Q QJKL Y¢ WL¬X FKX̦Q FK¯QK FͤD KRPHVWD\ 
J͐P�
• 7L̈́Q�QJKL�SK´QJ�QJͤ�Ȃ P͖W SK´QJ QJͤ � SK´QJ QJͤ 

FKR NK£FK ����� P��, WK¶QJ WKR£QJ, Fµ ÓL̈́Q, ÓªQ FKL̼X 
V£QJ, P͖W FKL̼F TX̞W, P͖W �QKL̾X� JLɢ͚QJ ÓɠQ ��,�P [ 

�P� KR̴W P͖W �QKL̾X� JLɢ͚QJ Ó¶L ��,�P [ �P� 
• 7L̈́Q�QJKL�SK´QJ�W̬P Ȃ 0͖W SK´QJ W̬P � Y´L VHQ Y¢ 

Ë́ [¯ ��P�, SK͢F Y͢ W͎L ÓD � NK£FK�SK´QJ�, Wɢ͚QJ Y¢ 
V¢Q O£W J̞FK PHQ, ÓªQ FKL̼X V£QJ, Y´L VHQ Y͘L Qɢ͘F 
QµQJ, E͐Q UͪD Y¢ Ë́ [¯

• .ʹ�QÅQJ�Y¢�Ó¢R�W̞R Ȃ C£Q E͖ TX̠Q O¿ F̤Q SK̠L WKDP 
JLD P͖W NKµD W̪S KX̢Q Y̾ TX̠Q O¿ KRPHVWD\ WUͨ 
QKͬQJ QJɢ͚L Ó¥ Óɢ͠F F̢S FKͦQJ FK͆ FͤD Fɠ V͜ Ó¢R W̞R 
GX O͈FK Fµ WK̦P TX\̾Q�

'X�O͈FK�O¢�J®"

&£F�\¬X�F̤X�FK¯QK�FKR�Y̪Q�K¢QK�KRPHVWD\�͜�9L̈́W�1DP

� T͒QJ F͢F WK͎QJ N¬ VL̈́W NDP ����, Khách quốc tế đến Việt Nam trong tháng 12 và 12 tháng 2012, Cµ WU¬Q >RQOLQH@� ZZZ�YLHWQDPWRXULVP�JRY�YQ�HQJOLVK�LQGH[�
SKS"FDW ������	LWHPLG ����, AFFHVVHG ����������
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0͖W KRPHVWD\ V̞FK V̺, J͊Q J¢QJ W̞R ̢Q Wɢ͠QJ Ó̤X WL¬Q 
W͎W FKR NK£FK� .K£FK GX O͈FK FīQJ TXDQ W¤P QKL̾X Ó̼Q Ÿ́ 
VLQK FͤD F̠ QK¤Q YL¬Q G͈FK Y͢ Y¢ P¶L WUɢ͚QJ V͎QJ [XQJ 
TXDQK JLD Ó®QK� V̈́ VLQK W͎W FīQJ O¢P JL̠P WͲ Ö́ P̬F WDL 
Q̞Q Y¢ QJÅQ QJͨD V¤X Ë́QK Y¢ Vͮ O¤\ ODQ FͤD Ë́QK W̪W�  Ò̀ 
JLͬ KRPHVWD\ FͤD E̞Q V̞FK V̺ Y¢ J͊Q J¢QJ, F̤Q�
• B͌ TX̤Q £R Y¢ Y̪W G͢QJ F£ QK¤Q VDX NKL Vͪ G͢QJ UD 

QJR¢L 

B͎ WU¯ P¶L WUɢ͚QJ V̞FK V̺ Y¢ K̢S G̨Q� C£F \¬X F̤X FK¯QK 
EDR J͐P�
• *Lͬ FKR Óɢ͚QJ ÓL, O͎L ÓL Y¢ K̈́ WK͎QJ WKR£W Qɢ͘F V̞FK 

V̺, NK¶QJ Fµ O£ F¤\ Y¢ Qɢ͘F Ó͊QJ 

H̤X K̼W NK£FK ͜ KRPHVWD\ PRQJ PX͎Q Óɢ͠F WKɢ͜QJ 
QJR̞Q P¶L WUɢ͚QJ WKL¬Q QKL¬Q [XQJ TXDQK Y¢ PX͎Q EL̼W 
QKͬQJ QJɢ͚L ÓL̾X K¢QK KRPHVWD\ O¢P J® Ó̀ FKÅP VµF 
FK¼QJ�  NKͬQJ QJX\¬Q W̬F Fɠ E̠Q Gɢ͘L Ó¤\ F̤Q Óɢ͠F WKͮF 
KL̈́Q�
• 6ͪ G͢QJ WK»QJ ÓͮQJ U£F Y¢ O¢P WKHR Ó¼QJ F£F QJX\¬Q 

W̬F TX̠Q O¿ U£F WK̠L

H¥\ O¢ P͖W QK¢ ÓL̾X K¢QK KRPHVWD\ Fµ WU£FK QKL̈́P Y¢ 
K̞Q FK̼ W͎L ÓD U£F WK̠L, YL̈́F Vͪ G͢QJ Qɢ͘F Y¢ QÅQJ Oɢ͠QJ�
• TKͮF KL̈́Q F£F QJX\¬Q W̬F TX̠Q O¿ U£F W͎W Y¢ FK͆ PXD 

QKͬQJ WKͦ E̞Q F̤Q, W£L Vͪ G͢QJ Y¢ W£L FK̼ U£F ͜ Ó¤X 
Fµ WK̀ Y¢ [ͪ O¿ QKͬQJ WKͦ F´Q O̞L WKHR TX\ WU®QK TX̠Q 
O¿ U£F WK̠L SK» K͠S�

• TKɢ͚QJ [X\¬Q E̠R WU®�VͪD FKͬD E̢W Fͦ F£L J® E͈ K͌QJ
• D͊Q G̶S QKͬQJ WKͦ O͖Q [͖Q NK¶QJ F̤Q WKL̼W
• *Lͬ Y̪W QX¶L Y¢ Ó͖QJ Y̪W E¬Q QJR¢L O͎L ÓL
• 4X«W G͊Q K¢QJ QJ¢\, Ó̴F EL̈́W NKL ÓDQJ Fµ NK£FK ͜ 
• *Lͬ FKR J͎L, NKÅQ WU̠L JLɢ͚QJ NK¶ U£R Y¢ V̞FK V̺
• LDX FK»L  NKX E̼S K¢QJ QJ¢\
• Ò̴W WK»QJ U£F Y¢ Ó͒ U£F K¢QJ QJ¢\ 

• *Lͬ FKR NKX Yɢ͚Q J͊Q J¢QJ, NK¶QJ Fµ F͌ 
• D͊Q G̶S U£F WK̠L Y¢ SK¤Q Ó͖QJ Y̪W
• *Lͬ È FKͦD Qɢ͘F V̞FK V̺ Y¢ Ó̪\ Q̬S Ó̀ WU£QK F¶Q 

WU»QJ, V¤X E͊ Y¢ O£ F¤\ O¢P ¶ QKL͂P Qɢ͘F

• .K¶QJ YͦW U£F EͨD E¥L, Ó̴F EL̈́W G͊F WKHR Óɢ͚QJ ÓL, 
WURQJ O¢QJ Y¢ QKͬQJ NKX YͮF [XQJ TXDQK

• *Lͬ FKR O¢QJ [µP, Ó͈D SKɢɠQJ V̞FK V̺ Y¢ J͊Q J¢QJ
• TK¶QJ E£R Y͘L G¤Q O¢QJ Y̾ W̤P TXDQ WU͊QJ FͤD YL̈́F 

FKÅP VµF P¶L WUɢ͚QJ 
• H̞Q FK̼ Vͪ G͢QJ SK¤Q KµD K͊F Y¢ WKX͎F E̠R Ÿ́ WKͮF 

Y̪W Ó͖F K̞L

• TL̼W NL̈́P Qɢ͘F E̮QJ F£FK NKµD Y´L Qɢ͘F QJD\ VDX NKL 
G»QJ, VͪD FKͬD QKͬQJ Y´L Qɢ͘F Y¢ Óɢ͚QJ ͎ QJ Qɢ͘F E͈ 
U´ U͆ QJD\ VDX NKL SK£W KL̈́Q Y¢ \¬X F̤X NK£FK Vͪ G͢QJ 
Qɢ͘F  P͖W F£FK K͠S O¿

• TL̼W NL̈́P ÓL̈́Q E̮QJ F£FK W̬W ÓªQ Y¢ Ó͐ ÓL̈́Q NKL NK¶QJ 
Vͪ G͢QJ Y¢ G»QJ EµQJ ÓªQ Fµ F¶QJ VX̢W WK̢S, EµQJ 
ÓªQ WL̼W NL̈́P ÓL̈́Q

7L̈́Q�QJKL�FKR�+RPHVWD\

6¤Q�Yɢ͚Q

0¶L�WUɢ͚QJ�[XQJ�TXDQK

5£F�WK̠L��Qɢ͘F�Y¢�QÅQJ�Oɢ͠QJ

.K£FK Fµ QKͬQJ Nȁ Y͊QJ Fɠ E̠Q Y̾ Ÿ́ VLQK Y¢ Vͮ V̞FK V̺� 
V̈́ VLQK WURQJ KRPHVWD\ Ó̾ F̪S Ó̼Q Vͮ V̞FK V̺ FͤD QJ¶L 
QK¢ Y¢ Yɢ͚Q FͤD JLD Ó®QK JLD FKͤ KR̴F QK¤Q YL¬Q G͈FK Y͢�

V̓ 6ΖNH VÀ 
CHĂ0 6ÓC 

0�Ζ T5ɡ͙N*
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4X̠Q�O¿�F£F�Y̢Q�Ó̾�DQ�QLQK
L̪S N̼ KR̞FK Ó̀ Ó̠P E̠R DQ QLQK Y¢ DQ WR¢Q F£ QK¤Q FͤD 
E̠Q WK¤Q E̞Q Y¢ FͤD NK£FK NK¶QJ E͈ ÅQ WU͖P W¢L V̠Q, ÅQ 
F̬S, Y¢ Vͮ F͎ OL¬Q TXDQ Ó̼Q E̞R OͮF�  0͖W V͎ QJX\¬Q W̬F 
ÓɠQ JL̠Q EDR J͐P�
• Cµ FK͔ Ó̀ NKµD Ó͐ G»QJ F£ QK¤Q
• CXQJ F̢S Ó̤\ Óͤ £QK V£QJ E¬Q WURQJ Y¢ E¬Q QJR¢L 

KRPHVWD\
• *L¼S NK£FK WKR£W NK͌L Vͮ F͎ Ó͐QJ WK͚L Ó̠P E̠R DQ 

WR¢Q FKR E̠Q WK¤Q  
• H͔ WU͠ NK£FK E£R Vͮ F͎ DQ QLQK QJKL¬P WU͊QJ Y͘L 

FK¯QK TX\̾Q Ó͈D SKɢɠQJ Ó̀ K͊ Fµ WK̀ O¢P \¬X F̤X E͐L 
WKɢ͚QJ E̠R KL̀P 

4X̠Q�O¿�F£F�Y̢Q�Ó̾�DQ�WR¢Q
TKɢɠQJ W¯FK J¤\ SKɢɠQJ K̞L Ó̼Q DQ WR¢Q F£ QK¤Q Fµ WK̀ 
GR Ó͖QJ Y̪W, F¶Q WU»QJ Y¢ F¤\ F͎L J¤\ UD KR̴F WDL Q̞Q GR 
WɢɠQJ W£F Y͘L P¶L WUɢ͚QJ [¤\ GͮQJ Y¯ G͢� E͈ QJ¥ GR F̤X 
WKDQJ  J¥\� H¥\ O¢P JL̠P F£F Vͮ F͎ DQ WR¢Q E̮QJ F£FK�
• C̠QK E£R NK£FK Y̾ F£F UͤL UR DQ WR¢Q Ó¥ EL̼W 
• NJÅQ F̠Q Y̪W QX¶L KR̴F Ó͖QJ Y̪W
• *Lͬ FKR V¤Q Yɢ͚Q Y¢ NKX YͮF [XQJ TXDQK QJÅQ Q̬S, 

J͊Q J¢QJ 
• CXQJ F̢S P¢Q FK͎QJ PX͔L FKR NK£FK 
• B̠R Gɢ͞QJ W͎W F£F WKL̼W E͈ ÓL̈́Q Y¢ ͒ F̬P 
• 3K͢F Y͢ Y¢ WL¬X WK͢ Uɢ͠X Fµ WU£FK QKL̈́P
• B̠R Gɢ͞QJ W͎W Ó͐ G»QJ WURQJ QK¢ 

ͥQJ�SKµ�NK̦Q�F̢S�
CKͤ QK¢ WKɢ͚QJ Fµ WK̀ WU͠ JL¼S NK£FK WURQJ WUɢ͚QJ K͠S 
NK£FK E͈ WKɢɠQJ QK̶ QKɢ� Y̼W F̬W QK͌ Y¢ Y̼W [ɢ͘F, F¶Q 
WU»QJ F̬Q, QJ¥, Y�Y� TX\ QKL¬Q, Q̼X NK£FK E͈ WKɢɠQJ Q̴QJ, 
F̤Q SK̠L ÓɢD K͊ Ó̼Q E£F Vʹ F¢QJ QKDQK F¢QJ W͎W�  C£F 
Eɢ͘F FK¯QK WURQJ ͦQJ SKµ NK̦Q F̢S EDR J͐P�
• ;£F Ó͈QK PͦF Ó͖ QJX\ KL̀P FͤD Y̼W WKɢɠQJ� LL̈́X Y̼W 

WKɢɠQJ Fµ WK̀ ÓL̾X WU͈ G͂ G¢QJ NK¶QJ KD\ F̤Q Ó̼Q \ W£ 
KR̴F E£F Vʹ"

• B̠R Ÿ́ NK£FK Y¢ OR̞L E͌ QJX͐Q J¤\ WKɢɠQJ W¯FK �Y¯ G͢ 
UD NK͌L QJX͐Q F̢S ÓL̈́Q KD\ Ó͖QJ Y̪W QJX\ KL̀P�

• TK¶QJ E£R FKR QJɢ͚L NK£F Y̾ W®QK WU̞QJ Q¢\ Y¢ QK̪Q 
Vͮ JL¼S Ó͞ WK¬P Q̼X F̤Q WKL̼W 

• *͊L FKR V͎ ÓL̈́Q WKR̞L NK̦Q F̢S 
• �S G͢QJ ÓL̾X WU͈ F̢S FͦX Fɠ E̠Q �Vɠ FͦX�
• ÒɢD Ë́QK QK¤Q Ó̼Q E£F Vʹ KR̴F Ë́QK YL̈́Q Q̼X F̤Q WKL̼W

VL̈́F ͦ QJ SKµ Y͘L P͖W OR̞W F£F W®QK KX͎QJ NK̦Q F̢S WKɢ͚QJ 
J̴S WURQJ P¶L WUɢ͚QJ KRPHVWD\ Óɢ͠F Q¬X Gɢ͘L Ó¤\�

7+ƯƠ1*�7Θ&+ ͥ1*�3+��.+̥1�&̡3

B͌QJ L¢P P£W E̮QJ Ó£ KR̴F Qɢ͘F O̞QK ͜ Y´L� .K¶QJ O¢P Y͞ FK͔ E͈ U͖S O¬Q� BÅQJ O͌QJ Y¢R Y̼W E͌QJ�

CKµ F̬Q LDX Y̼W WKɢɠQJ E̮QJ WKX͎F NKͪ WU»QJ, Y¢ EÅQJ W̞P Y̼W WKɢɠQJ KR̴F Eµ E͖W�  ÒɢD QJɢ͚L E͈ Q̞Q Ó̼Q E£F Vʹ Ó̀ WL¬P 
SK´QJ X͎Q Y£Q Q̼X F̤Q�

ÒL̈́Q JL̪W T̬W QJD\ ÓL̈́Q� N̼X F̤Q, £S G͢QJ Nʹ WKX̪W K͐L VLQK WLP SK͒L �WK͒L NK¶QJ NK¯ Y¢R PL̈́QJ Y¢ ̢Q O¬Q QJͮF�� ÒɢD Q̞Q 
QK¤Q Ó̼Q WUXQJ W¤P \ W̼ J̤Q QK̢W NKL WLP Ó¥ Ó̪S WU͜ O̞L Y¢ WK͜ O̞L�

C¶Q WU»QJ Ó͎W L̢\ Y´L FͤD F¶Q WU»QJ UD NK͌L GD E̮QJ F£FK G»QJ Oɢ͞L GDR F̞R KR̴F GDR F̞R UD�  ÒͨQJ O̢\ QJµQ WD\ N«R UD�  B¶L G̤X 
WU͈ G͈ ͦQJ O¬Q Y̼W Ó͎W�

5̬Q F̬Q N̼X E͈ ͜ FK¤Q KR̴F F£QK WD\, K̞Q FK̼ Vͮ GL FKX\̀Q FͤD FK¤Q KR̴F F£QK WD\ Óµ E̮QJ F£FK WUHR F£QK WD\ O¬Q KR̴F 
EX͖F FK¤Q Q¢\ Y¢R FK¤Q NLD�  ÒɢD Ë́QK QK¤Q Ó̼Q E£F Vʹ QJD\ O̪S WͦF�

BRQJ J¤Q BÅQJ NKX YͮF E͈ ERQJ J¤Q Ó̀ JLͬ F͎ Ó͈QK� N¤QJ FDR FK¤Q O¬Q Q̼X E͈ ERQJ J¤Q ͜ P̬W F£ FK¤Q� CKɢ͚P Ó£ Y¢R Y̼W 
WKɢɠQJ Ó̀ JL̠P VɢQJ�

AN TOÀN VÀ
AN NΖNH

.KL NK£FK ÓL GX O͈FK, DQ WR¢Q Y¢ DQ QLQK FKR VͦF 
NK͌H FͤD E̠Q WK¤Q Y¢ W¢L V̠Q F£ QK¤Q O¢ P͎L 
TXDQ W¤P K¢QJ Ó̤X� NKͬQJ QJɢ͚L ÓL̾X K¢QK 
HRPHVWD\ F̤Q EL̼W F£FK WU£QK F£F Vͮ F͎ [̠\ UD 
Y¢ Fµ NK̠ QÅQJ ͦQJ SKµ Y͘L WͨQJ Vͮ F͎, WURQJ 
WUɢ͚QJ K͠S NK¶QJ WK̀ WU£QK Óɢ͠F�
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N̼X E̞Q NK¶QJ EL̼W W̞L VDR NK£FK GX O͈FK TX\̼W Ó͈QK Ó̼Q 
KRPHVWD\ FͤD E̞Q WK® E̞Q V̺ J̴S NKµ NKÅQ WURQJ YL̈́F 
FXQJ F̢S QKͬQJ \¬X F̤X F̤Q WKL̼W Ó̀ Ó£S ͦQJ PRQJ Ó͠L 
Y¢ QKX F̤X FͤD K͊�  

TURQJ NKL  P͔L NK£FK GX O͈FK Ó̾X Fµ QKX F̤X UL¬QJ, Y̨Q Fµ 
P͖W V͎ Nȁ Y͊QJ FKXQJ FͤD NK£FK� Òµ O¢ Fµ WK̀ QJK͆ TXD 
Ó¬P ͜ QɠL Fµ WK̀ FKL WU̠ Óɢ͠F, V̞FK V̺, WKR̠L P£L Y¢ DQ 
WR¢Q Ó͐QJ WK͚L Óɢ͠F WU̠L QJKL̈́P O͎L V͎QJ WUX\̾Q WK͎QJ FͤD 
QJɢ͚L VL̈́W NDP, Q̼P F£F PµQ ÅQ Y¢ Ó͐ X͎QJ WUX\̾Q WK͎QJ 
VL̈́W NDP, W®P KL̀X Y̾ VL̈́W NDP E̮QJ F£FK QµL FKX\̈́Q Y͘L 
QJɢ͚L Ó͈D SKɢɠQJ, [HP EL̀X GL͂Q YÅQ KµD KR̴F [HP F£F 
P̴W K¢QJ WKͤ F¶QJ Pʹ QJK̈́ Ó͈D SKɢɠQJ Y¢ WU̠L QJKL̈́P 
P¶L WUɢ͚QJ WKL¬Q QKL¬Q VL̈́W NDP�

.KL NK£FK Ó̴W FK͔ WUɢ͘F, ÓL̾X TXDQ WU͊QJ O¢ E̞Q SK̠L KL̀X 
P͖W FK¼W Y̾ NK£FK Ó̀ Fµ WK̀ FKX̦Q E͈ E͖ Ó͐ WU̠L JLɢ͚QJ W̞L 
KRPHVWD\, Ó͐ ÅQ Y¢ QJɢ͚L SK͢F Y͢ FKR SK» K͠S�  N̼X Fµ 
WK̀ Óɢ͠F K¥\ W®P KL̀X�
• BDR QKL¬X QJɢ͚L Ó̼Q
• *L͘L Y¢ Ó͖ WX͒L FͤD K͊
• 4X͎F JLD
• TK͚L JLDQ ͜ O̞L

• C£F G͈FK Y͢ \¬X F̤X WK¬P QJR¢L OɢX WU¼ �Y¯ G͢ W͒ FKͦF 
WRXU, WU®QK GL͂Q YÅQ KµD, Y�Y��

.KL E͎ WU¯ KRPHVWD\ FKR NK£FK, F£F WL¬X FKX̦Q FKXQJ Gɢ͘L 
Ó¤\ F̤Q Óɢ͠F £S G͢QJ�
• 6¤Q�Yɢ͚Q Ȃ *Lͬ J͊Q J¢QJ, QJÅQ Q̬S, NK¶QJ Fµ U£F, F͌ 

Y¢ F¤\ F͎L TX£ U̪P U̞S�
• 3K´QJ�NK£FK Ȃ *͊Q J¢QJ, QJÅQ Q̬S, NK¶QJ Fµ U£F� 

Ò͐ G»QJ QKɢ E¢Q, JK̼, Ó̈́P QJ͐L Y¢ Wͤ SK̠L Óɢ͠F E̠R 
Gɢ͞QJ W͎W Y¢ E͎ WU¯ Ó̶S P̬W�  4X«W G͊Q V¢Q V̞FK V̺� 
NKͬQJ Ó͐ G»QJ WURQJ QK¢ P¢ NK£FK NK¶QJ F̤Q Ó̼Q 
SK̠L F̢W ͜ QJR¢L W̤P P̬W�

• .KX�QJͤ Ȃ *͊Q J¢QJ, QJÅQ Q̬S, NK¶QJ Fµ U£F� 4X«W 
G͊Q V̞FK Q̾Q Y¢ ODX E͢L WU¬Q E̾ P̴W� B͖ Ó͐ WU¬Q 
JLɢ͚QJ �FKÅQ, JD, J͎L, Ó̈́P� F̤Q Óɢ͠F [̼S Ó̴W J͊Q 
J¢QJ� C̤Q FXQJ F̢S P¢Q FK͎QJ PX͔L� Cµ FK͔ Ó̀ K¢QK 
O¿ Y¢ Fµ WK»QJ ÓͮQJ U£F� C£F SK´QJ SK̠L Óɢ͠F WK¶QJ 
JLµ�

• %̼S Ȃ *͊Q J¢QJ, QJÅQ Q̬S, NK¶QJ Fµ U£F� 4X«W G͊Q 
V̞FK Q̾Q Y¢ ODX E͢L WU¬Q E̾ P̴W�  TKͮF SK̦P, WKL̼W 
E͈ Y¢ Ó͐ G»QJ F̤Q SK̠L O¢P V̞FK Y¢ F̢W JLͬ J͊Q J¢QJ� 
TK»QJ U£F SK̠L Fµ Q̬S� 3K´QJ E̼S SK̠L Óɢ͠F WK¶QJ 
JLµ�

• 1K¢� Ÿ́� VLQK�	� SK´QJ� W̬P Ȃ *͊Q J¢QJ, QJÅQ Q̬S, 
NK¶QJ Fµ U£F� V̪W G͢QJ Ÿ́ VLQK F£ QK¤Q FͤD JLD Ó®QK 
SK̠L Óɢ͠F OR̞L E͌� N̾Q NK¶QJ Óɢ͠F WUɠQ� Cµ P͖W WK»QJ 
U£F, Óͤ JL̢\ Ÿ́ VLQK, P͖W WK»QJ Qɢ͘F Y¢ J£R P¼F Qɢ͘F 
FKR Ë́ [¯ [͒P�

CKX̦Q E͈ ÓµQ NK£FK

DỊCH V͡ 
.H�CH HÀN*
D͈FK Y͢ NK£FK K¢QJ O¢ QKͬQJ K¢QK Ó͖QJ KR̴F 
KR̞W Ó͖QJ Óɢ͠F FXQJ F̢S Ó̀ Ó£S ͦQJ PRQJ 
Ó͠L FͤD NK£FK Y¢ W̞R Vͮ K¢L O´QJ FKR NK£FK� 
C£F KR̞W Ó͖QJ G͈FK Y͢ NK£FK K¢QJ HRPHVWD\ 
Fµ WK̀ Óɢ͠F QKµP O̞L WK¢QK � OëQK YͮF FK¯QK� 
FKX̦Q E͈ FKR NK£FK, ÓµQ NK£FK, WɢɠQJ W£F Y͘L 
NK£FK Y¢ W̞P EL̈́W NK£FK�
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DX\ WU® WɢɠQJ W£F W͎W Y͘L NK£FK V̺ W̞R UD E̤X NK¶QJ NK¯ ̢P 
£S Ó̀ NK£FK F̠P WK̢\ QKɢ ÓDQJ ͜ QK¢� Ò¤\ FīQJ O¢ F£FK 
W͎W QK̢W Ó̀ NK£FK WU̠L QJKL̈́P Y¢ W®P KL̀X YÅQ KµD FͤD Ó͈D 
SKɢɠQJ E̞Q� TK¶QJ TXD YL̈́F WɢɠQJ W£F Y͘L NK£FK, E̞Q Fµ 
WK̀ EL̼W G͈FK Y͢ P¢ P®QK FXQJ F̢S Fµ Ó£S ͦQJ QKX F̤X 
FͤD NK£FK KD\ NK¶QJ, QK̪Q Óɢ͠F SK̠Q K͐L Ó̀ F̠L WL̼Q KɠQ 
QͬD G͈FK Y͢ FͤD P®QK, JL̠L TX\̼W NKL̼X Q̞L Y¢ W®P F£FK 
EL̼Q Y̢Q Ó̾ Q̠\ VLQK WK¢QK Fɠ K͖L�  ÒL̾X Q¢\ FīQJ P͜ UD 
F£F Fɠ K͖L Ó̀ TX̠QJ E£ F£F KR̞W Ó͖QJ KR̴F G͈FK Y͢ NK£F 
FͤD E̞Q�

Tương tác
0͖W V͎ J͠L ¿ FKXQJ FKR Vͮ WɢɠQJ W£F W͎W O¢�
• TK¤Q WKL̈́Q Y¢ Q͜ Q͢ Fɢ͚L
• H¥\ VX\ QJKë Y̾ QKͬQJ J® NK£FK Fµ WK̀ PX͎Q KR̴F F̤Q 

Y¢ FKͤ Ó͖QJ K͔ WU͠ WUɢ͘F NKL K͊ \¬X F̤X
• CKLD V̸ QKͬQJ F¤X FKX\̈́Q Y̾ F͖QJ Ó͐QJ FͤD E̞Q, 

SKRQJ W͢F W̪S TX£Q Y¢ YÅQ KµD 
• TK¶QJ E£R Y͘L NK£FK Y̾ F£F G͈FK Y͢ FͤD E̞Q KR̴F F£F 

G͈FK Y͢ P¢ F͖QJ Ó͐QJ Ó͈D SKɢɠQJ FXQJ F̢S �Y¯ G͢ 
WU®QK GL͂Q ¤P QK̞F KR̴F P¼D, E£Q K¢QJ OɢX QL̈́P, Y�Y��

CKLD WD\ Y͘L NK£FK O¢ Fɠ K͖L FX͎L F»QJ Ó̀ E̞Q VͪD FKͬD E̢W 
Fͦ Y̢Q Ó̾ Q¢R Q̠\ VLQK WURQJ WK͚L JLDQ NK£FK ͜ KRPHVWD\ 
Y¢ O¢ Fɠ K͖L FX͎L F»QJ Ó̀ E̞Q WK̀ KL̈́Q Vͮ KL̼X NK£FK FͤD 
P®QK Y¢ FKÅP VµF K͊ E̮QJ F£FK FK¼F K͊ O¬Q Óɢ͚QJ PD\ 
P̬Q� .KL FKLD WD\ Y͘L NK£FK F̤Q�
• CKX̦Q E͈ WUɢ͘F KµD ÓɠQ KR̴F E̠QJ W¯QK WR£Q V͎ WL̾Q 

NK£FK SK̠L WU̠ �F͖QJ Y͘L WK¶QJ WLQ K͔ WU͠�
• .L̀P WUD O̞L WK¶QJ WLQ Y̾ F£F G͈FK Y͢ Vͪ G͢QJ Ó¥ Óɢ͠F 

W¯QK Y¢ W¯QK W͒QJ V͎ WL̾Q WURQJ KµD ÓɠQ
• T̞R Fɠ K͖L FKR NK£FK NL̀P WUD KµD ÓɠQ Y¢ Ó̴W F¤X K͌L 

Ó̀ KL̀X U· �Q̼X Fµ��  <¬X F̤X Kɢ͘QJ G̨Q YL¬Q K͖ WU͠ 
Q̼X F̤Q 

• HR¢Q WKL̈́Q WKDQK WR£Q
• C̠P ɠQ NK£FK Ó¥ Ó̼Q ͜� ÒɢD FKR NK£FK GDQK WKL̼S 

�EXVLQHVV FDUG� FͤD KRPHVWD\ FīQJ O¢ F£FK W͎W Ó̀ 
TX̠QJ E£ E̮QJ PL̈́QJ FKR KRPHVWD\ FͤD E̞Q�

• Ò̾ QJK͈ JL¼S PDQJ K¢QK O¿ FKR NK£FK 
• <¬X F̤X NK£FK YL̼W Y¢R V͒ QK̪Q [«W FͤD NK£FK �Q̼X Fµ�

ÒµQ WL̼S ̢P F¼QJ V̺ W̞R UD QKͬQJ Nȁ Y͊QJ�  Ò¤\ O¢ Fɠ K͖L 
Ó̀ WK̀ KL̈́Q Vͮ KL̼X NK£FK FͤD E̞Q Y¢ O¢ O¼F JL͘L WKL̈́X F£F 
WK¢QK YL¬Q WURQJ JLD Ó®QK E̞Q� CīQJ O¢ O¼F JL͘L WKL̈́X FKR 
NK£FK Y̾ F£F WUDQJ WKL̼W E͈ Y¢ G͈FK Y͢ W̞L KRPHVWD\ FͤD 
E̞Q� L¼F Q¢\ E̢W Fͦ Y̢Q Ó̾ J® Ó̾X Fµ WK̀ Óɢ͠F Q¬X Y͘L 
NK£FK, QKͬQJ ÓL̾X P¢ K͊ F̤Q SK̠L EL̼W �Y¯ G͢ K̞Q FK̼ £QK 
V£QJ ÓªQ, K̈́ WK͎QJ Qɢ͘F QµQJ, JL͚ ÅQ Y�Y���

• *L̠L TX\̼W NKL̼X Q̞L QKDQK FKµQJ Y¢ Ó̤\ Óͤ E̮QJ F£FK 
WK̀ KL̈́Q P͎L TXDQ W¤P Y¢ KL̀X EL̼W, ÓɢD UD JL̠L SK£S 
NK̠ WKL Y¢ WKͮF KL̈́Q QJD\ O̪S WͦF 

Giao tiếp
TɢɠQJ W£F Y͘L NK£FK WK¶QJ TXD W̢W F̠ F£F K®QK WKͦF JLDR 
WL̼S� 6ͪ G͢QJ JLDR WL̼S E̮QJ O͚L Q̼X Fµ WK̀� NµL U· U¢QJ Y¢ 
O̬QJ QJKH F̦Q WK̪Q� 6ͪ G͢QJ QJ¶Q QJͬ Fɠ WK̀ Q̼X NK¶QJ 
JLDR WL̼S Óɢ͠F E̮QJ O͚L�  BL̀X Wɢ͠QJ, G̢X KL̈́X Y¢ K®QK ̠QK 
FīQJ O¢ F£FK W͎W Ó̀ JLDR WL̼S�

Giải quyết khiếu nại 
V̪Q K¢QK P͖W KRPHVWD\ Q̮P WURQJ QJ¢QK G͈FK Y͢ Y¢ 
TX̠Q O¿� NKͬQJ FRQ QJɢ͚L NK£F QKDX OX¶Q Fµ QKͬQJ Nȁ 
Y͊QJ NK£F QKDX, NKL̼X Q̞L Fµ WK̀ [̠\ UD W̞L E̢W Nȁ WK͚L 
ÓL̀P Q¢R� .KL JL̠L TX\̼W NKL̼X Q̞L, K¥\ O̬QJ QJKH FKÅP 
FK¼, WK̀ KL̈́Q Vͮ Ó͐QJ F̠P Y¢ F͎ JL¼S JL̠L TX\̼W Y̢Q Ó̾�  
.KL JL̠L TX\̼W W͎W, Y̢Q Ó̾ Fµ WK̀ V̺ WU͜ WK¢QK P͖W WU̠L 
QJKL̈́P W¯FK FͮF FKR NK£FK Y¢ G̨Q Ó̼Q YL̈́F K͊ V̺ JL͘L WKL̈́X 
W͎W FKR QJɢ͚L NK£F Y¢ F¶QJ YL̈́F NLQK GRDQK V̺ WL̼S GL͂Q�

C£F Eɢ͘F ÓµQ NK£FK J͐P�
• CK¢R ÓµQ Q͐QJ QKL̈́W Y¢ FK¤Q WK̪W
• CK͆ FKR NK£FK FK͔ Ó̴W K¢QK O¿ 
• 0͚L Qɢ͘F
• *L͘L WKL̈́X WUDQJ WKL̼W E͈ W̞L KRPHVWD\
• ;ͪ O¿ JL̢\ W͚ W»\ WK¤Q FͤD NK£FK

TɢɠQJ W£F Y͘L NK£FK

CKLD WD\ Y͘L NK£FK

TL̼S ÓµQ NK£FK
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T͍Ζ ÒA HÓA DOANH THU

CK®D NKµD WK¢QK F¶QJ FͤD E̢W Nȁ GRDQK QJKL̈́S Q¢R FīQJ O¢ NK̠ QÅQJ NL̼P Óɢ͠F O͠L QKX̪Q Y¢ W£L Ó̤X Wɢ, GX\ WU®, F̠L 
WKL̈́Q Y¢ P͜ U͖QJ NLQK GRDQK� TURQJ NKL FK͔ ͜ Y¢ F£F EͬD ÅQ O¢ V̠Q SK̦P F͎W O·L FͤD E̢W Nȁ K͖ NLQK GRDQK KRPHVWD\ 
Q¢R, Fµ F£F Fɠ K͖L NK£F Ó̀ WÅQJ WKX QK̪S �Y¯ G͢, WK¶QJ TXD YL̈́F E£Q Ó͐ ÅQ QK̶, Ó͐ X͎QJ Y¢ Ó͐ OɢX QL̈́P KR̴F W͒ FKͦF 
F£F WRXU GX O͈FK Ó͈D SKɢɠQJ, Y�Y��  VL̈́F FXQJ F̢S F£F KR̞W Ó͖QJ PL͂Q SK¯ QKɢ WU®QK GL͂Q O¢P Ó͐ WKͤ F¶QJ Pʹ QJK̈́ KR̴F 
Kɢ͘QJ G̨Q NK£FK F»QJ O¢P UX͖QJ FīQJ Fµ WK̀ O¢ F£FK W͎W Ó̀ W̞R UD QKͬQJ WU̠L QJKL̈́P JL£R G͢F Y¢ YÅQ KµD FKR NK£FK, 
O¢P WÅQJ Vͮ K¢L O´QJ FKXQJ FͤD K͊ Y¢ Fµ WK̀ G̨Q Ó̼Q YL̈́F K͊ J͠L ¿ FKR NK£FK NK£F Ó̼Q WU̠L QJKL̈́P VDX Q¢\�

B£Q F£F V̠Q SK̦P SK͢ O¢ Fɠ K͖L WÅQJ WKX QK̪S�
ȏ Ò͐�ÅQ�QK̶� K̞W G̸, K̞W O̞F, E£QK SK͐QJ W¶P, E£QK E¯FK 

TX\, V¶ F¶ OD, NKRDL W¤\ U£Q, F£F OR̞L TX̠ Ó͈D SKɢɠQJ, 
Y�Y�

ȏ Ò͐�X͎QJ� FKDL Qɢ͘F, ELD, Qɢ͘F JL̠L NK£W, FKª, F¢ SK¬, 
VͬD PLOR�  Ò͐ X͎QJ O¢ Uɢ͠X P̞QK F̤Q Óɢ͠F K̞Q FK̼ Ó̀ 
WU£QK QKͬQJ Y̢Q Ó̾ NK¶QJ PRQJ PX͎Q [̠\ UD� 

ȏ Ò͐�G»QJ� WURQJ�SK´QJ� W̬P� NKÅQ P̴W, GDR F̞R, W¼L 
ÓͮQJ G̤X J͖L Ó̤X, [¢ SK´QJ, WKX͎F Ó£QK UÅQJ, E¢Q 
FK̠L Ó£QK UÅQJ, E͖W JL̴W, JL̢\ Ÿ́ VLQK, Y�Y

ȏ +¢QJ� OɢX� QL̈́P� F£F P̴W K¢QJ WKͤ F¶QJ Pʹ QJK̈́ 
�TX̤Q £R, Ó͐ WUDQJ WU¯, Y�Y�� WUX\̾Q WK͎QJ KR̴F WKͮF 
SK̦P Ó̴F V̠Q Y¢ Ó͐ X͎QJ �Y¯ G͢ TX̠ V̢\ NK¶, F£, WK͈W 
V̢\ NK¶, Y�Y���

C£F Ó͐ Q¢\ F̤Q Óɢ͠F E͎ WU¯ VDR FKR E̬W P̬W, QJKëD O¢ WUDQJ 
WU¯ Ó̶S� NɠL E£Q K¢QJ F̤Q Fµ ÓªQ FKL̼X V£QJ, G£Q JL£ E£Q 
Y¢R V̠Q SK̦P Y¢ Óɢ͠F F̢W JLͬ F̦Q WK̪Q�

Bán hàng
.KL E£Q F£F V̠Q SK̦P ÓL̾X TXDQ WU͊QJ O¢ SK̠L EL̼W P͖W V͎ 
ÓL̾X Y̾ V̠Q SK̦P�
ȏ 6̠Q SK̦P Q¢R ÓDQJ Fµ �Y¢ Fµ ͜ WURQJ NKR�
ȏ 6̠Q SK̦P Óɢ͠F O¢P Wͨ J® �Y¯ G͢ QJX\¬Q OL̈́X, WK¢QK 

SK̤Q�
ȏ VL̼W JL£ O¬Q V̠Q SK̦P E̮QJ F̠ VND Y¢ U6D
ȏ NɠL V̠Q [X̢W� V̠Q SK̦P Óɢ͠F V̠Q [X̢W WURQJ Qɢ͘F KD\ 

QK̪S NK̦X
ȏ C£FK Vͪ G͢QJ WUX\̾Q WK͎QJ FͤD V̠Q SK̦P WKͤ F¶QJ 

Pʹ QJK̈́

%£Q�Ó͐�ÅQ�QK̶��Ó͐�X͎QJ�Y¢�K¢QJ�
OɢX�QL̈́P

Nhận tiền thanh toán
V® NK¶QJ SK̠L O¼F Q¢R E̞Q FīQJ ÓͦQJ W̞L E¢Q WUɢQJ E¢\ 
K¢QJ, Q¬Q YL̈́F TX̠Q O¿ E£Q K¢QJ Y¢ QK̪Q WL̾Q WKDQK WR£Q 
Fµ WK̀ V̺ J̴S NKµ NKÅQ� Dɢ͘L Ó¤\ O¢ P͖W Y¢L F£FK OͮD FK͊Q 
Ó̀ JL̠L TX\̼W YL̈́F QK̪Q WL̾Q WKDQK WR£Q�
ȏ Cµ P͖W F£L K͖S Ó̀ WU¬Q E¢Q WUɢQJ E¢\ K¢QJ Ó̀ NK£FK 

E͌ WL̾Q Y¢R 
ȏ Cµ FX͎Q V͒ Ó̀ NK£FK YL̼W QKͬQJ P̴W K¢QJ PXD Y¢R Ó̀ 

WKDQK WR£Q NKL O¢P WKͤ W͢F WU̠ SK´QJ�
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CXQJ F̢S F£F WRXU GX O͈FK WURQJ E̠Q Y¢ WKÅP F£F WK̬QJ 
F̠QK WKL¬Q QKL¬Q, YÅQ KµD Y͘L JL£ Ó͈QK WUɢ͘F KR̴F W̞R Fɠ 
K͖L FKR NK£FK WKDP JLD KR̴F TXDQ V£W QKͬQJ F¶QJ YL̈́F 
K¢QJ QJ¢\ FͤD E̞Q Fµ WK̀ V̺ O¢ WU̠L QJKL̈́P K͊F W̪S WX\̈́W 
Y͚L FKR NK£FK K¢QJ FͤD E̞Q�

C£F OR̞L K®QK WRXU GX O͈FK F̤Q W¯QK Ó̼Q Ó̴F ÓL̀P FͤD P¶L 
WUɢ͚QJ [XQJ TXDQK �Y¯ G͢ Ó͐L Q¼L, Y͈QK, K͐, V¶QJ, E¥L EL̀Q, 
Ó͐QJ UX͖QJ, WK£F Qɢ͘F, KDQJ Ó͖QJ, Y�Y��, Fɠ V͜ K̞ W̤QJ [¤\ 
GͮQJ �Y¯ G͢ QK¢ FͪD, Óɢ͚QJ ÓL Y¢ Óɢ͚QJ P´Q, F£F WK̬QJ 
F̠QK O͈FK Vͪ Y¢ YÅQ KµD QKɢ Ó̾Q WK͚, FK»D KR̴F QKͬQJ W´D 
QK¢ [¤\ Wͨ WK͚L 3K£S WKX͖F�, Y¢ QKͬQJ NKX YͮF O¿ WK¼ NK£F 
�Y¯ G͢ Ë́QK YL̈́Q, FK͠ Y¢ F£F FͪD K¢QJ��  0͖W V͎ ¿ Wɢ͜QJ FKR 
F£F WRXU GX O͈FK Fµ WK̀ O¢�
ȏ TRXU GX O͈FK YÅQ KµD QJ̬Q WURQJ O¢QJ, E̠Q
ȏ Hɢ͘QJ G̨Q ÓL E͖ TXDQK O¢QJ, E̠Q Y¢�KR̴F NKX YͮF 

WKL¬Q QKL¬Q
ȏ TK£P KL̀P QJ̬P FKLP 
ȏ ÒL WKX\̾Q G͊F V¶QJ, K͐ KR̴F E͚ EL̀Q, Y�Y�

0ͦF Ó͖ NKµ NKÅQ FͤD FKX\̼Q ÓL �FKR P͖W QJɢ͚L E®QK 
WKɢ͚QJ�, WK͚L JLDQ Y¢ F£F Ó̴F ÓL̀P FͤD FKX\̼Q ÓL F̤Q SK̠L 
Óɢ͠F OɢX ¿ Y¢ QµL FKR NK£FK EL̼W Ó̀ JL¼S K͊ TX\̼W Ó͈QK 
[HP FKX\̼Q ÓL Fµ SK» K͠S Y͘L K͊ KD\ NK¶QJ�

T̞R Fɠ K͖L FKR NK£FK WɢɠQJ W£F Y͘L E̞Q WURQJ QKͬQJ YL̈́F 
Y̴W K¢QJ QJ¢\ KR̴F F¶QJ YL̈́F Fµ WK̀ O¢ F£FK O¿ WK¼ Ó̀ K͊ 
W®P KL̀X YÅQ KµD Y¢ O͎L V͎QJ FͤD E̞Q� C£F KR̞W Ó͖QJ WL̾P 
QÅQJ Fµ WK̀ W͒ FKͦF FKR NK£FK EDR J͐P�
ȏ ÒL̾X NKL̀Q WU¤X N«R F¢\ WU¬Q QɢɠQJ
ȏ H͊F F£FK O¢P Ó͐ WKͤ F¶QJ Pʹ QJK̈́ WUX\̾Q WK͎QJ �Y¯ 

G͢ WK¬X�
ȏ *L¼S FKX̦Q E͈ EͬD W͎L�WUɢD
ȏ *L¼S F¤X F£ FKR EͬD W͎L
ȏ H͊F F£FK E̬Q FXQJ W¬Q WUX\̾Q WK͎QJ 
ȏ H͊F F£FK WU͐QJ� J̴W O¼D

&£F�WRXU�GX�O͈FK�TXDQK�E̠Q�Y¢�F£F�
G͈FK�Y͢�NK£F

&£F�KR̞W�Ó͖QJ�NK£F
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6͒ V£FK N̼ WR£Q O¢ TXDQ WU͊QJ E͜L Y® Qµ FKR SK«S E̞Q [£F 
Ó͈QK Óɢ͠F F£F NKR̠Q FKL Y¢ WKX� Nµ JL¼S E̞Q ÓɢD UD F£F 
TX\̼W Ó͈QK P͜ U͖QJ NLQK GRDQK WKHR F£FK W͎W QK̢W, EL̼W 
Fµ EDR QKL¬X WL̾Q Ó̀ FKL WL¬X FKR F£ QK¤Q Y¢ Ó͈QK JL£ W͎W 

T¯QK WR£Q FKL SK¯ ÓɠQ JL̠Q EDR J͐P [£F Ó͈QK F£F NKR̠Q 
WKX Y¢ F£F NKR̠Q FKL� TKX EDR J͐P F£F NKR̠Q WKX Wͨ E£Q 
F£F P̴W K¢QJ Y¢ F£F G͈FK Y͢ NK£F QKDX WURQJ KRPHVWD\ 

.KL WL̼Q K¢QK W¯QK WR£Q, ÓL̾X TXDQ WU͊QJ O¢ SK̠L QK̢W TX£Q 
Y¢ WKɢ͚QJ [X\¬Q WKHR G·L W̢W F̠ F£F NKR̠Q FKL Y¢ WKX OL¬Q 
TXDQ Ó̼Q KR̞W Ó͖QJ NLQK GRDQK WURQJ P͖W FX͎Q V͒ UL¬QJ 

7+8 &+Ζ

ȏ CK͔ ͜
ȏ C£F EͬD ÅQ Y¢ Ó͐ ÅQ QK̶
ȏ Ò͐ X͎QJ
ȏ H¢QJ OɢX QL̈́P
ȏ BL̀X GL͂Q YÅQ KµD
ȏ C£F WRXU GX O͈FK W̞L Ó͈D SKɢɠQJ

ȏ NJX\¬Q OL̈́X FKR F£F EͬD ÅQ
ȏ Ò͐ X͎QJ
ȏ TL̈́Q ¯FK �Y¯ G͢ Qɢ͘F, ÓL̈́Q�
ȏ TL̾Q F¶QJ FͤD JLD Ó®QK E̞Q
ȏ V̪W OL̈́X ODX FK»L 
ȏ TKL̼W E͈ Y¢ Ó͐ Ó̞F WURQJ QK¢

P¢ E̞Q WKX Óɢ͠F WL̾Q�  CKL O¢ F£F NKR̠Q WL̾Q E͌ UD FKL FKR 
KRPHVWD\ Ó̀ KR̞W Ó͖QJ�  C£F NKR̠Q WKX Y¢ FKL WL¬X EL̀X 
EDR J͐P�

Y¢ Ó̼Q FX͎L WK£QJ W¯QK W͒QJ WKX, FKL FͤD WK£QJ�  6DX Óµ O̢\ 
W͒QJ V͎ WKX WUͨ ÓL V͎ FKL, V̺ W¯QK Óɢ͠F O¥L �Q̼X GɢɠQJ� KR̴F 
O͔ �Q̼X ¤P��  Dɢ͘L Ó¤\ O¢ Y¯ G͢ Y̾ E£R F£R O¥L�O͔

QK̢W FKR K¢QJ KµD Y¢ G͈FK Y͢ FͤD P®QK� Nµ FīQJ FXQJ F̢S 
K͐ Vɠ Ó̀ WU®QK FKR QJ¤Q K¢QJ KR̴F F£F ÓɠQ Y͈ FKR YD\ W¯Q 
G͢QJ NK£F FKͦQJ PLQK U̮QJ E̞Q Fµ NK̠ QÅQJ WU̠ Q͠ Q̼X 
E̞Q PX͎Q YD\ WL̾Q Ó̀ P͜ U͖QJ NLQK GRDQK�

*KL FK«S WKX FKL

4U̟N L� TΖ̽N

&+Ζ 7+8

NJ¢\ .KR̠Q 6͎ Oɢ͠QJ *L£ NJ¢\ .KR̠Q 6͎ Oɢ͠QJ *L£

�������� C¢ U͎W ���J ������ �������� ͛ � JLɢ͚QJ �������

*¢ �NJ ������� BͬD ÅQ W͎L � EͬD ÅQ �������

H¢QK ���J ������ Ò͐ FKL¬Q JL´Q � W¼L ������

�������� CK̢W W̠\ UͪD � FKDL ������ �������� C£F WRXU WURQJ E̠Q � QJɢ͚L �������

… … … … … … … …

&͖QJ� ������� &͖QJ� ���������

6͎ Gɢ� ��������� VND
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Cµ Y¢L F£FK Ó̀ Ó͈QK JL£ E£Q, Y¯ G͢, Ó̀ WU̠ FKL SK¯ Ó̤X Y¢R, 
SK» K͠S Y͘L JL£ FͤD Ó͎L WKͤ F̞QK WUDQK, Ó̀ PL¬X W̠ WL¬X 
FKX̦Q FK̢W Oɢ͠QJ, KR̴F Ó̀ Ó£S ͦQJ TX\ Ó͈QK FͤD FK¯QK 
SKͤ�  TX\ QKL¬Q, QK®Q FKXQJ, QJX\¬Q W̬F Fɠ E̠Q FͤD YL̈́F 
Ó͈QK JL£ E£Q GͮD WU¬Q KDL \̼X W͎ FK¯QK O¢ FKL SK¯ Ó̤X Y¢R 
F͖QJ Y͘L V͎ WL̾Q O͠L QKX̪Q E̞Q PX͎Q Fµ� CKL SK¯ Ó̤X Y¢R 
OL¬Q TXDQ Ó̼Q Ó͈QK JL£ FKXQJ EDR J͐P�
ȏ NJX\¬Q OL̈́X WK¶ KR̴F WK¢QK SK̤Q Óɢ͠F Vͪ G͢QJ Ó̀ 

V̠Q [X̢W UD V̠Q SK̦P KR̴F JL£ PXD F£F P̴W K¢QJ Wͨ 
QKͬQJ QJɢ͚L V̠Q [X̢W �QK¢ FXQJ ͦQJ NK£F �Y¯ G͢ WKͮF 
SK̦P, Ó͐ X͎QJ�

ȏ C¶QJ ODR Ó͖QJ Ȃ WK̪P FK¯ Q̼X E̞Q NK¶QJ SK̠L WU̠ E̢W 
Fͦ Ó͐QJ OɢɠQJ KD\ WL̾Q F¶QJ Q¢R, FKL SK¯ Y̾ WK͚L JLDQ 
FͤD E̞Q FīQJ SK̠L Óɢ͠F W¯QK Ó̼Q�

ȏ CKL SK¯ Y̪Q FKX\̀Q NKL PXD WKͮF SK̦P KRÅF F£F P̴W 
K¢QJ NK£F OL¬Q TXDQ 

ȏ TL̈́Q ¯FK QKɢ ÓL̈́Q �QÅQJ Oɢ͠QJ WURQJ JLDL ÓR̞Q NLQK 
GRDQK

ȏ .K̢X KDR Ó͐ Q͖L WK̢W Y¢ WKL̼W E͈ PXD V̬P WKHR V͎ QÅP 
Gͮ NL̼Q WUɢ͘F NKL SK̠L WKD\ WK̼ 

ȏ TKX¬ Pɢ͘Q Ó͈D ÓL̀P, WUDQJ SK͢F KR̴F QK̞F F͢ EL̀X 
GL͂Q

ȏ L̈́ SK¯ ÓµQJ FKR BDQ TX̠Q O¿ GX O͈FK F͖QJ Ó͐QJ Ó͈D 

SKɢɠQJ, SK¯ Y¢R FͪD F£F NKX E̠R W͐Q NKL W͒ FKͦF F£F 
WRXU GX O͈FK, Y�Y�

ȏ CKL SK¯ E̠R Gɢ͞QJ Ǹ F̠ PXD V̬P QJX\¬Q Y̪W OL̈́X ODX 
G͊Q 

ȏ C£F FKL SK¯ NLQK GRDQK NK£F QKɢ [¢ SK´QJ, Q̼Q, JL̢\ 
Ÿ́ VLQK Y�Y� FKR NK£FK

Ò͈QK JL£ ÓɠQ JL̠Q

*Lͬ V͒ V£FK Y̾ F£F NKR̠Q WKX FKL FͤD NK£FK QK̮P Ó̠P E̠R 
NK¶QJ E͈ TX¬Q E̢W Fͦ NKR̠Q Q¢R Y¢ JL̠P QK̤P ǪQ WURQJ 
TX£ WU®QK O̪S KµD ÓɠQ�  Nµ FīQJ FKR SK«S O̪S KµD ÓɠQ FKL 
WL̼W, Ó̠P E̠R FKR NK£FK WK̢\ PͦF Ó͖ FKX\¬Q QJKL̈́S Y¢ 
WUXQJ WKͮF FͤD E̞Q Y¢ FīQJ Fµ WK̀ JL¼S E̞Q WURQJ YL̈́F V̬S 
[̼S O̞L Y͎Q�  .KL O̪S V͒ V£FK N̼ WR£Q Y¢ FKX̦Q E͈ KµD ÓɠQ 
FKR NK£FK F̤Q�
ȏ 6ͪ G͢QJ P̨X V͒ JKL FK«S N̼ WR£Q Y¢ P̨X KµD ÓɠQ
ȏ *KL FK«S O̞L W̢W F̠ QKͬQJ WKͦ P¢ NK£FK J͊L KD\ Vͪ 

G͢QJ F¢QJ V͘P F¢QJ W͎W QJD\ VDX NKL YL̈́F Óµ [̠\ UD� 

6ͪ G͢QJ JKL FK«S Q¢\ Ó̀ FKX̦Q E͈ KµD ÓɠQ� 
ȏ L̪S GDQK V£FK F£F P̴W K¢QJ WKHR QJ¢\ Y͘L V͎ ÓɠQ Y͈ 

�V͎ Oɢ͠QJ� Y¢ ÓɠQ J¯D �VND�ÓɠQ Y͈�

*L̠L TX\̼W KµD ÓɠQ WKɢ͚QJ Óɢ͠F WL̼Q K¢QK WURQJ QJ¢\ 
FX͎L F»QJ, QJD\ WUɢ͘F NKL NK£FK U͚L ÓL� L¼F Q¢\, KµD ÓɠQ 
FͤD NK£FK SK̠L Óɢ͠F FKX̦Q E͈ V̲Q V¢QJ Y¢ ÓɢD FKR NK£FK 
NL̀P WUD O̞L WUɢ͘F NKL WKDQK WR£Q�  Ò̠P E̠R Fµ P͖W V͎ WL̾Q 
O̸ Ó̀ WU̠ O̞L NKL NK£FK WKDQK WR£Q E̮QJ WL̾Q P̴W� V¯ G͢ Y̾ 
KµD ÓɠQ FͤD NK£FK Óɢ͠F WU®QK E¢\ Gɢ͘L Ó¤\�

*Lͬ V͒ V£FK WKX FKL FͤD NK£FK 

+�$�ÒƠ1�&ͣ$�.+�&+

T¬Q NK£FK� �QJ -RKQ 6PLWK NJ¢\ Ó̼Q� ��������

NJ¢\ ÓL� ��������

# .KR̠Q ÒɠQ Y͈ 6͎ Oɢ͠QJ ÒɠQ JL£ �VND� T͒QJ 

1 NJͤ Ò¬P � ������ �������

� BͬD V£QJ NJɢ͚L � ������ ������

3 CKDL Qɢ͘F CKDL � ����� ������

4 BL̀X GL͂Q ¤P QK̞F BX͒L 1 ������ ������

5 H¢QJ WKͤ F¶QJ C£L 1 ������� �������

6 BLD LRQ � ������ ������

7 CKª C͎F � ����� ������

F͖QJ �������
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TΖ̻3 THỊ 
CHΖ 3HΘ TH̡3
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Ò̀ Ó̠P E̠R TXDQ K̈́ Ó͎L W£F NLQK GRDQK Ó£S ͦQJ 
QKX F̤X Y¢ Nȁ Y͊QJ FͤD W̢W F̠ F£F E¬Q, F̤Q [¤\ GͮQJ 
Y¢ N¿ K͠S Ó͐QJ G͈FK Y͢� H͠S Ó͐QJ Q¢\ F̤Q SK̠L O¢P 
U· QKͬQJ ÓL̀P QKɢ VDX�

ȏ Ò̞L GL̈́Q FͤD KRPHVWD\ Y¢ Ó͎L W£F NLQK GRDQK
ȏ VDL WU´ Y¢ WU£FK QKL̈́P FK¯QK FͤD P͔L E¬Q 
ȏ TKͮF KL̈́Q K͠S Ó͐QJ
ȏ TK͚L K̞Q K͠S Ó͐QJ
ȏ 4X\ Ó͈QK Y¢ ÓL̾X NL̈́Q SK£ Y͞ K͠S Ó͐QJ
ȏ *L£, KRD K͐QJ, ÓL̾X NKR̠Q WKDQK WR£Q Y¢ F£F 

ÓL̾X NL̈́Q NK£F

TL̼S WK͈ Y¢ TX̠QJ E£ FKR KRPHVWD\ FͤD E̞Q NK¶QJ FK͆ 
TXDQ WU͊QJ NKL E̬W Ó̤X NLQK GRDQK Ó̀ WK¶QJ E£R FKR 
QKͬQJ NK£FK K¢QJ WL̾P QÅQJ U̮QJ E̞Q Ó¥ P͜ FͪD ÓµQ 
NK£FK P¢ F´Q F̤Q SK̠L Óɢ͠F GX\ WU® WURQJ VX͎W TX£ WU®QK 
NLQK GRDQK Ó̀ Ó̠P E̠R NK£FK Ó̼Q OL¬Q W͢F�

;¤\ GͮQJ TXDQ K̈́ Ó͎L W£F

H͖ NLQK GRDQK KRPHVWD\ WK¢QK F¶QJ WKɢ͚QJ O¢ QKͬQJ JLD 
Ó®QK Ó¥ [¤\ GͮQJ Óɢ͠F P͖W OR̞W F£F TXDQ K̈́ Ó͎L W£F NLQK 
GRDQK� NKͬQJ P͎L TXDQ K̈́ Q¢\ Fµ WK̀ W̞R ÓL̾X NL̈́Q FKR 
QJɢ͚L ÓL̾X K¢QK KRPHVWD\ WL̼S F̪Q Y͘L W¯Q G͢QJ Ó̀ SK£W 
WUL̀Q NLQK GRDQK FīQJ QKɢ F£F FKX\¬Q JLD, QKͬQJ QJɢ͚L 
Fµ WK̀ JL¼S TX̠Q O¿ K̪X F̤Q Oͬ K¢QK GX O͈FK, TX̠QJ E£ 
KRPHVWD\ Ó̼Q F£F WK͈ WUɢ͚QJ U͖QJ KɠQ Y¢ WK̪P FK¯ JL¼S 
Ó¢R W̞R Y¢ W̪S KX̢Q� 
C£F Ó͎L W£F FK¯QK Y¢ YDL WU´ FͤD K͊ ͜ VL̈́W NDP EDR J͐P�
• ÒL̾X K¢QK WRXU� *L¼S TX̠QJ F£R, WL̼S WK͈ Y¢ E£Q WRXU 

FKR KRPHVWD\ Y¢ E͎ WU¯, TX̠Q O¿ W̢W F̠ F£F NK¤X K̪X 
F̤Q

• TUXQJ W¤P WK¶QJ WLQ GX O͈FK� *L¼S WL̼S WK͈, TX̠QJ E£ 
Y¢ WX\¬Q WUX\̾Q WK¶QJ WLQ Oͬ K¢QK� FKR NK£FK GX O͈FK, 
FXQJ F̢S FK͔ Ó̀ WUɢQJ E¢\ V£FK P͌QJ Y¢ W¢L OL̈́X JL͘L 

WKL̈́X KRPHVWD\ Y¢ ÓɢD Y¢R GDQK V£FK F£F Ó͈D FK͆ WLQ 
F̪\ FKR F£F ÓɠQ Y͈ FXQJ F̢S G͈FK Y͢ OɢX WU¼

• C£F KL̈́S K͖L Y¢ F¤X O̞F E͖ GX O͈FK� K͔ WU͠ FKR F£F WK¢QK 
YL¬Q, Ó̞L GL̈́Q FKR WK¢QK YL¬Q WURQJ F£F YL̈́F WK̠R OX̪Q 
Y͘L F£F Fɠ TXDQ FK¯QK SKͤ Y¢ F£F W͒ FKͦF SKL FK¯QK 
SKͤ� H͊ WKɢ͚QJ WKͮF KL̈́Q F£F FKɢɠQJ WU®QK Q¤QJ FDR 
QÅQJ OͮF FKR F£F K͖ NLQK GRDQK

• C£F K͖ NLQK GRDQK HRPHVWD\ NK£F KR̴F O¢QJ E̠Q O£QJ 
JL̾QJ� W̞R ÓL̾X NL̈́Q N̼W K͠S QJX͐Q OͮF Ó̀ WKͮF KL̈́Q 
F£F Q͔ OͮF WL̼S WK͈ FKXQJ Y¢ TX̠QJ E£ FK«R FͤD F£F K͖ 
NLQK GRDQK�

*͊L ÓL̈́Q E£Q K¢QJ

*͊L ÓL̈́Q FKR F£F ÓL̾X K¢QK WRXU Ó͈D SKɢɠQJ, F£F Ó̞L O¿ 
Oͬ K¢QK Y¢ NK£FK V̞Q Ó̀ WK¶QJ E£R FKR K͊ QKͬQJ WK¶QJ 
WLQ P͘L QK̢W Y̾ KRPHVWD\ FͤD E̞Q Y¢�KR̴F F£F V̠Q SK̦P 
GX O͈FK Y¢ F£F G͈FK Y͢ P͘L Óɢ͠F [¤\ GͮQJ NK£F O¢ F£FK 
TX̠QJ E£ ¯W W͎Q N«P FKR KRPHVWD\ FͤD E̞Q Y¢ ÓL̀P Ó̼Q 
QµL FKXQJ�  *͊L ÓL̈́Q WKR̞L E£Q K¢QJ Fµ WK̀ Óɢ͠F F£ QK¤Q 
QJɢ͚L ÓL̾X K¢QK KRPHVWD\ KR̴F Ó̞L GL̈́Q W͒ FKͦF TX̠Q O¿ 
F͖QJ Ó͐QJ Ó͈D SKɢɠQJ �Q̼X Fµ� WL̼Q K¢QK WKD\ P̴W FKR W̢W 
F̠ F£F WK¢QK YL¬Q�
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C£F FKX\̼Q WKÅP O¢P TXHQ

C£F FKX\̼Q WKÅP O¢P TXHQ FK͆ ÓɠQ JL̠Q O¢ P͚L F£F Ó̞L O¿ 
Oͬ K¢QK, F£F ÓɠQ Y͈ Ó̴W SK´QJ, ÓL̾X K¢QK WRXU Y¢ F£F Ó͎L 
W£F WL̾P QÅQJ NK£F Ó̼Q Y¢ ͜ O̞L P͖W Ó¬P W̞L KRPHVWD\ Ó̀ 
WU̠L QJKL̈́P G͈FK Y͢ FͤD E̞Q� .KL ÓÅQJ FDL FKX\̼Q WKÅP 
O¢P TXHQ, E̞Q F̤Q SK̠L O¢P WKHR QKͬQJ ÓL̾X E̞Q V̺ O¢P 
FKR NK£FK GX O͈FK WKɢ͚QJ [X\¬Q QKɢQJ SK̠L Ó̴F EL̈́W Ó̠P 
E̠R U̮QJ NK£FK K¢QJ Óɢ͠F SK͢F Y͢ W͎W QK̢W W̞L KRPHVWD\ 
FͤD E̞Q �Y¯ G͢ Wͨ WKͮF SK̦P Ó̼Q F£F WRXU GX O͈FK Y¢ EL̀X 
GL͂Q Y�Y�� E͜L Y® Q̼X WK¢QK F¶QJ, NK£FK K¢QJ Fµ WK̀ Fµ ̢Q 
Wɢ͠QJ Y¢ N¿ K͠S Ó͐QJ G͈FK Y͢ Y͘L E̞Q Y¢ WL̼S W͢F K͠S W£F 
NLQK GRDQK WURQJ WɢɠQJ ODL�

T¢L OL̈́X WL̼S WK͈

Cµ P͖W OR̞W F£F W¢L OL̈́X WL̼S WK͈ ÓɠQ JL̠Q P¢ E̞Q Fµ WK̀ [¤\ 
GͮQJ Ó̀ K͔ WU͠ W̞R GRDQK WKX FKR E̞Q�
• 6£FK P͌QJ JL͘L WKL̈́X Fɠ V͜ FͤD E̞Q, G͈FK Y͢, ÓL̀P GX 

O͈FK, QKͬQJ ÓL̾X NK£FK V̺ Óɢ͠F [HP Y¢ O¢P, JL£ F̠, Ó͈D 
ÓL̀P Y¢ FKL WL̼W Ó͈D FK͆ OL¬Q K̈́ 

• DDQK WKL̼S �EXVLQHVV FDUGV� Ó̀ FXQJ F̢S FKR F£F Ó͎L 
W£F Y¢ NK£FK K¢QJ WL̾P QÅQJ 

• BL̀Q ÓµQ NK£FK JL͘L WKL̈́X J̬Q J͊Q Y̾ JLD Ó®QK E̞Q,  
O͈FK Vͪ Y¢ YÅQ KµD FͤD QJɢ͚L G¤Q Ó͈D SKɢɠQJ Y¢ SK£F 
WK̠R Ó¶L Q«W �TX̠QJ E£� Y̾ Fɠ V͜, G͈FK Y͢, Y¢ F£F KR̞W 
Ó͖QJ V̲Q Fµ

• 6͒ JKL ¿ NL̼Q FͤD NK£FK Ó̀ WKX WK̪S QKͬQJ QK̪Q [«W 
Y¢ SK̠Q K͐L Y̾ Vͮ K¢L O´QJ FͤD NK£FK Ó̀ F̠L WKL̈́Q 
KRPHVWD\

• BL̀Q FK͆ Óɢ͚QJ Ó̀ FKR [H F͖ Y¢ QJɢ͚L TXD O̞L EL̼W O¢ Fɠ 
V͜ FͤD E̞Q ͜ Óµ �Y͘L Vͮ FKR SK«S FͤD FK¯QK TX\̾Q Ó͈D 
SKɢɠQJ�
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C£F Eɢ͘F FK¯QK Ó̀ FKX̦Q E͈ FK͔ QJͤ WUɢ͘F NKL NK£FK Ó̼Q, G͊Q V̞FK FK͔ QJͤ VDX NKL NK£FK ÓL Y¢ G͊Q FK͔ QJͤ FKR NK£FK 
͜ O̞L QKL̾X Ó¬P EDR J͐P�

C£F Eɢ͘F ODX G͊Q SK´QJ W̬P Y¢ QK¢ Ÿ́ VLQK J͐P�

• 0͜ FͪD O̢\ NK¶QJ NK¯
• TKX U£F
• LDX E͐Q W̬P  
• LDX Wɢ͚QJ

• LDX FK̪X UͪD WD\ 
• LDX JɢɠQJ Y¢  Ó͐ Ó̞F [XQJ TXDQK
• LDX Ë́ [¯ 
• LDX V¢Q 

• TKD\ NKÅQ W̬P
• .L̀P WUD O̤Q FX͎L

CK͔ QJͤ

3K´QJ W̬P Y¢ Ÿ́ VLQK

LDX G͊Q NKX YͮF FKXQJ OL¬Q TXDQ NK¶QJ FK͆ Ó̼Q YL̈́F ODX G͊Q P¢ F̠ O¢P FKR FÅQ SK´QJ K̢S G̨Q Y¢ WK¤Q WKL̈́Q� 

LDX G͊Q NKX YͮF FKXQJ 

C�N* VΖ̓C D͉N 3H�N*
C¶QJ YL̈́F G͊Q SK´QJ O¢ KR̞W Ó͖QJ JLͬ FKR QJ¶L QK¢ V̞FK V̺, WKR̠L 
P£L Y¢ DQ WR¢Q� TURQJ KRPHVWD\, F¶QJ YL̈́F G͊Q SK´QJ Ó̾ F̪S Ó̼Q ODX 
G͊Q Y¢ GX\ WU® Vͮ V̞FK V̺ FͤD SK´QJ NK£FK KR̴F FK͔ QJͤ, SK´QJ W̬P 
Y¢ QK¢ Ÿ́ VLQK, NKX YͮF QJR¢L WU͚L Y¢ QKͬQJ NKX YͮF FKXQJ NK£F� 0͖W 
QJ¶L QK¢ V̞FK V̺, Ÿ́ VLQK Y¢ E̠R Gɢ͞QJ W͎W O¢ Nȁ Y͊QJ Fɠ E̠Q FͤD W̢W 
F̠ P͊L NK£FK GX O͈FK�

TUDQJ WU¯ LDX G͊Q FKXQJ, NK¶QJ WKɢ͚QJ [X\¬Q .KX YͮF QJR¢L WU͚L

TUDQJ WU¯ ÓɠQ JL̠Q, WK̀ KL̈́Q Q«W YÅQ KµD FͤD 
Ó͈D SKɢɠQJ Y¢ QL¬Q Ó̞L FͤD QJ¶L QK¢ Fµ WK̀ 
O¢ F£FK WX\̈́W Y͚L Ó̀ W̞R WU̠L QJKL̈́P YÅQ KµD 
FKR GX NK£FK�  
• CXQJ F̢S Ó͐ Q͖L WK̢W  �E¢Q, JK̼� Vͪ G͢QJ 

FK̢W OL̈́X Wͮ QKL¬Q QKɢ Ó£ KR̴F J͔ 
• TUDQJ WU¯ SK´QJ QJͤ Y¢ SK´QJ NK£FK Y͘L 

QKͬQJ EͦF WUDQK Y̾ F£F Ó͈D ÓL̀P ͜ Ó͈D 
SKɢɠQJ KR̴F WUHR Ó͐ WKͤ F¶QJ Pʹ QJK̈́ 

• TUɢQJ E¢\ Ó͐ WUX\̾Q WK͎QJ KR̴F QK̞F F͢ 
[XQJ TXDQK SK´QJ 

• LR̞L E͌ QKͬQJ Ó͐ NK¶QJ SK» K͠S Y͘L 
WK͚L JLDQ FͤD QJ¶L QK¢ KR̴F YÅQ KµD 
WURQJ WK͚L JLDQ NK£FK OɢX WU¼ Ó̀ W̞R UD 
NK¶QJ NK¯ WUX\̾Q WK͎QJ KɠQ

TKͮF KL̈́Q F£F KR̞W Ó͖QJ Gɢ͘L Ó¤\ K¢QJ 
WX̤Q KR̴F QJD\ VDX NKL NKX YͮF Fµ Y̢Q 
Ó̾�
• LDX E͢L E̮QJ Y̠L ̦P W̢W F̠ F£F EͦF 

WUDQK, ̠ QK, Ó͐ Q͖L WK̢W, E¢Q, JL£  WUɢQJ 
E¢\, Wɢ͚QJ, JɢɠQJ, Wͤ, N̈́, ÓªQ WṲQ, 
F¶QJ W̬F Y¢ NKXQJ FͪD 

• 4X«W Y¢ ODX K¢QK ODQJ Y¢ F̤X WKDQJ 
E̮QJ Qɢ͘F ̢P K´D Y͘L GXQJ G͈FK W̦\ 

• 4X«W P̞QJ QK̈́Q Gɢ͘L P£L QK¢�WU¬Q 
WṲQ, FͪD V͒, FͪD UD Y¢R Y¢ Wɢ͚QJ E¬Q 
QJR¢L�  

• *L̴W J͎L Y͘L E͖W JL̴W QK̶ SKD Y͘L Qɢ͘F 
̢P Y¢ SKɠL Gɢ͘L Q̬QJ FKR NK¶�

C£F Eɢ͘F TX«W G͊Q NKX 
YͮF QJR¢L WU͚L EDR J͐P�
• TKX JRP U£F
• D͊Q SK¤Q Ó͖QJ Y̪W
• 4X«W Y¢ F¢R
• TK¶QJ K̈́ WK͎QJ WKR£W 

Qɢ͘F 
• C̬W F͌, W͆D E͢L F¤\ Y¢ 

F¤\
• 6̬S [̼S Ó͐ J͔ QJR¢L 

WU͚L 
• Ò͒ U£F
• L¢P OX͎QJ WURQJ 

Yɢ͚Q

&+(&.�Ζ1 &+(&.�287 'Ị&+�9͡

�� LDX E͢L WURQJ SK´QJ 
�� LDX V¢Q 
�� Ò̴W Ó̈́P �JLɢ͚QJ 
�� B͊F NKÅQ WU̠L JLɢ͚QJ 
�� Ò̴W FKÅQ � FKÅQ E¶QJ
�� TKD\ Y͌ J͎L
�� TUHR P¢Q FK͎QJ PX͔L 
�� .L̀P WUD O̤Q FX͎L

�� C̢W P¢Q  
�� .L̀P WUD [HP NK£FK Fµ E͌ TX¬Q 

Ó͐ F£ QK¤Q NK¶QJ
�� L̢\ NKÅQ WU̠L JLɢ͚QJ 
�� TKX U£F
�� C̢W Ó̈́P Ó̴W Gɢ͘L V¢Q ÓL
�� LDX E͢L WURQJ SK´QJ 
�� LDX V¢Q
�� *L̴W FKÅQ 	 Y¢ Ó͐ Y̠L

�� 0͜ FͪD O̢\ NK¶QJ NK¯ 
�� TKX U£F
�� *̢S P¢Q 
�� ;̼S FKÅQ J͎L WU¬Q JLɢ͚QJ 
�� LDX E͢L WURQJ SK´QJ 
�� LDX V¢Q
�� .L̀P WUD O̤Q FX͎L
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CKX̦Q E͈ NKX ÅQ X͎QJ 

ÒL̾X TXDQ WU͊QJ O¢ SK̠L ODX G͊Q NKX YͮF ÅQ X͎QJ E͜L Y® 
WKͦF ÅQ F´Q WKͨD ͜ [XQJ TXDQK V̺ WKX K¼W F¶Q WU»QJ QKɢ 
UX͐L, NL̼Q Y¢ F£F OR¢L J̴P QK̢P Fµ WK̀ O¤\ Ë́QK FKR QJɢ͚L� 
.KX YͮF ÅQ X͎QJ V̞FK V̺, J͊Q J¢QJ Y¢ Óɢ͠F W͒ FKͦF W͎W 
FīQJ K̢S G̨Q NK£FK Y¢ W̞R UD ̢Q Wɢ͠QJ W͎W Y̾ WL¬X FKX̦Q 
KRPHVWD\ FͤD E̞Q Y¢ K®QK ̠ QK W͎W KɠQ Y̾ G͈FK Y͢ FͤD E̞Q�

Trước khi phục vụ bữa ăn:
• Ò̠P E̠R V¢Q, Wɢ͚QJ Y¢ WṲQ NKX YͮF ÅQ X͎QJ Óɢ͠F 

ODX FK»L V̞FK V̺
• Ò̴W Ó͐ WUDQJ WU¯ QKɢ KRD Y¢ Q̼Q 
• LDX W̢W F̠ F£F G͢QJ F͢ F̤Q WKL̼W SK͢F Y͢ FKR EͬD ÅQ 

QKɢ ÓīD, ÓëD, P¤P, E£W, F͎F Y¢ F£F K͖S ÓͮQJ JLD Y͈, 
Ó̠P E̠R O¢ FK¼QJ NK¶QJ Fµ E͢L, Y̼W E̦Q, Y̼W ͎ Y¢ 
NK¶QJ G¯QK WKͦF ÅQ�

• Ò̴W WURQJ NKX YͮF ÅQ X͎QJ P͖W FKL̼F FKL̼X O͘Q Y͘L 
Ó̈́P QJ͐L FKR WͨQJ NK£FK KR̴F E¢Q ÅQ Fµ NKÅQ WU̠L 
E¢Q Y¢ Óͤ JK̼ QJ͐L FKR NK£FK 

• Ò̴W P¤P WKͦF ÅQ, F£F K͖S ÓͮQJ JLD Y͈, E£W, F͎F, Y�Y� 
V̲Q V¢QJ Ó̀ SK͢F Y͢ PµQ ÅQ

Sau khi phục vụ bữa ăn:
• D͊Q W̢W F̠ P¤P, ÓëD, E£W, F͎F FK«Q
• LR̞L E͌ W̢W F̠ WKͦF ÅQ WKͨD Y¢ U£F 
• D͊Q FKL̼X � NKÅQ WU̠L E¢Q
• 4X«W Y¢ �KR̴F ODX V¢Q NKX YͮF ÅQ X͎QJ
• 6̬S [̼S O̞L Ó͐ J͔ Y¢R Ó¼QJ Y͈ WU¯ Fī

3K͢F Y͢ EͬD ÅQ

3K͢F Y͢ EͬD ÅQ W͎W EDR J͐P KL̈́X TX̠ WURQJ YL̈́F FXQJ 
F̢S WKͦF ÅQ FKR EͬD ÅQ, O͈FK Vͮ WURQJ WK£L Ó͖ Y¢ FKX Ó£R 
Y¢ Ó£S ͦQJ QKX F̤X ÅQ X͎QJ FͤD NK£FK� C£F \̼X W͎ FK¯QK 
WURQJ YL̈́F SK͢F Y͢ W͎W P͖W EͬD ÅQ EDR J͐P�
• CKX̦Q E͈ P¤P Y͘L Ó̤\ Óͤ F£F PµQ ÅQ ͜ WURQJ E̼S

• *L¼S NK£FK QJ͐L Y¢R FK͔ 
• 3K͢F Y͢ Ó͐ X͎QJ WUɢ͘F NKL PDQJ Ó͐ ÅQ UD 
• 3K͢F Y͢ EͬD ÅQ, JL̠L WK¯FK W¬Q KR̴F PµQ ÅQ NKL Ó̴W 

[X͎QJ E¢Q ÅQ 
• 4XDQ V£W Y¢ FKÅP VµF NK£FK WURQJ VX͎W EͬD ÅQ �Y¯ 

G͢ V̲Q V¢QJ UµW WK¬P Ó͐ X͎QJ Y¢R F͎F, G͊Q ÓëD ÓͮQJ 
WKͦF ÅQ FKXQJ NKL Ó¥ K̼W, Ó̴W ÓëD WKͦF ÅQ P͘L Y¢R, Y�Y��

• D͊Q NKX YͮF ÅQ X͎QJ VDX NKL NK£FK Ó¥ ÅQ [RQJ 
• 3K͢F Y͢ Ó͐ X͎QJ Y¢�KR̴F PµQ WU£QJ PL̈́QJ VDX EͬD ÅQ

3K͢F Y͢ Ó͐ X͎QJ

3K͢F Y͢ Ó͐ X͎QJ FīQJ O¢P WKHR F£F Eɢ͘F QKɢ SK͢F Y͢ 
EͬD ÅQ�
• CKX̦Q E͈ NKD\ ÓͮQJ Ó͐ X͎QJ ͜ WURQJ E̼S
• 3K͢F Y͢ Ó͐ X͎QJ E̮QJ F£FK Ó̴W P͔L F͎F �ORQ� WUɢ͘F 

P̴W P͔L NK£FK QJ͐L  WURQJ E¢Q ÅQ
• CXQJ F̢S Ó£ Y¢ ͎QJ K¼W 
• 4XDQ V£W Y¢ FKÅP VµF NK£FK, UµW WK¬P Ó͐ X͎QJ Y¢R 

F͎F KR̴F PDQJ WK¬P Ó͐ X͎QJ NKL F̤Q
• D͊Q K̼W F͎F VDX NKL NK£FK Ó¥ X͎QJ [RQJ

DỊCH V͡ ĂN U͍N*
D͈FK Y͢ ÅQ X͎QJ EDR J͐P FKX̦Q E͈, SK͢F Y͢ Y¢ G͊Q 
WKͦF ÅQ, Ó͐ X͎QJ� CXQJ F̢S G͈FK Y͢ ÅQ X͎QJ KL̈́X TX̠, 
FKX Ó£R Y¢ Ó£S ͦQJ QKX F̤X GͮD WU¬Q F£F QJX\¬Q W̬F 
Ÿ́ VLQK W͎W Y¢ V̞FK V̺ V̺ O¢P FKR NK£FK K¢L O´QJ Y¢ 
WUX\̾Q QKͬQJ WK¶QJ WLQ SK̠Q K͐L W¯FK FͮF FīQJ QKɢ 
J͠L ¿ FKR  JLD Ó®QK Y¢ E̞Q Eª FͤD K͊ Vͪ G͢QJ G͈FK Y͢ 
FͤD E̞Q�
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CH̻ BΖ̻N 
0ÓN ĂN

CK̼ EL̼Q PµQ ÅQ O¢ TX£ WU®QK FKX̦Q E͈, Q̢X Y¢ SK͢F Y͢ 
WKͦF ÅQ FKR NK£FK� TKͪ F£F PµQ ÅQ Ó͈D SKɢɠQJ O¢ O¿ GR 
TXDQ WU͊QJ P¢ NK£FK GX O͈FK Ó̼Q ͜ KRPHVWD\� V® Y̪\, NKL 
FKX̦Q E͈ WKͮF ÓɠQ, ÓL̾X TXDQ WU͊QJ O¢ SK̠L KL̀X U· PRQJ 
PX͎Q FͤD NK£FK Y¢ QKͬQJ NK£F EL̈́W Y̾ ̦P WKͮF FͤD K͊ 
Ó̀ E̞Q Fµ WK̀ FXQJ F̢S P͖W EͬD ÅQ P¢ K͊ WK̢\ NK¶QJ FK͆ 
QJRQ PL̈́QJ P¢ F´Q Fµ WU̠L QJKL̈́P YÅQ KµD W͎W� ÒL̾X FīQJ 
TXDQ WU͊QJ WɢɠQJ Wͮ Óµ O¢ EL̼W F£FK FK͊Q Y¢ F̢W JLͬ WKͮF 
SK̦P P͖W F£FK NK¶Q QJRDQ FīQJ QKɢ WKͮF KL̈́Q Ÿ́ VLQK 
WKͮF SK̦P Y¢ Ÿ́ VLQK E̼S W͎W�

T̞R WU̠L QJKL̈́P Q̢X ÅQ 

̥P WKͮF VL̈́W NDP Óɢ͠F FRL O¢ Ó͖F Ó£R Y¢ NK£FK GX O͈FK 
WKɢ͚QJ U̢W YXL NKL Fµ Fɠ K͖L ÅQ F£F PµQ ÅQ P¢ K͊ NK¶QJ 
WK̀ Fµ Óɢ͠F ͜ E̢W Nȁ QɠL Q¢R NK£F� 5̢W QKL̾X NK£FK GX O͈FK 
FīQJ TXDQ W¤P W®P KL̀X F£F Nʹ WKX̪W Q̢X ÅQ NK£F QKDX Y¢ 
QKͬQJ WK¢QK SK̤Q Y¢ KɢɠQJ E͈ P͘L� V® W̤P TXDQ WU͊QJ 
FͤD YÅQ KµD Y¢ ̦P WKͮF FKR WU̠L QJKL̈́P W̞L KRPHVWD\ FͤD 
NK£FK GX O͈FK, ÓL̾X TXDQ WU͊QJ O¢�
ȏ CXQJ F̢S QKͬQJ PµQ ÅQ WUX\̾Q WK͎QJ WKHR YÅQ KµD 

Ó͈D SKɢɠQJ 
ȏ ĂQ WKHR F£FK WUX\̾Q WK͎QJ �Y¯ G͢ Y͘L ÓīD Y¢ WK̪P FK¯ 

E̮QJ WD\�
ȏ T̞R FKR FK͔ ÅQ X͎QJ WK̀ KL̈́Q YÅQ KµD Y¢ SKRQJ W͢F 

W̪S TX£Q Ó͈D SKɢɠQJ 
ȏ 6ͪ G͢QJ QKͬQJ QJX\¬Q OL̈́X Ó͈D SKɢɠQJ ÓDQJ WURQJ 

P»D 

CK͊Q Y¢ F̢W JLͬ WKͮF SK̦P

CK͊Q QKͬQJ WKͮF SK̦P FK̢W Oɢ͠QJ W͎W QK̢W Y¢ QKL̾X GLQK 
Gɢ͞QJ QK̢W Fµ WK̀ WKHR PͦF WL̾Q P¢ E̞Q Ó̴W UD FKR EͬD 
ÅQ�  Ò̠P E̠R WKͮF SK̦P WɢɠL WK̀ KL̈́Q ͜ P¢X V̬F, P»L Y͈ 
Y¢ W®QK WU̞QJ�

Hạn chế các vấn đề nảy sinh và lãng phí trong cất giữ thực 
phẩm
CKL̼Q Oɢ͠F W͎W QK̢W Ó̀ JL̠P F̢W JLͬ WKͮF SK̦P Y¢ NL̼P 
VR£W O¥QJ SK¯ O¢�
ȏ CK͆ PXD WKͮF SK̦P NKL NK£FK Ó¥ Ó̴W FK͔ Y¢ [£F QK̪Q 

Ó̼Q ͜ ,  EL̼W U· V͎ Oɢ͠QJ NK£FK Y¢ QKX F̤X ÅQ X͎QJ FͤD K͊ 
ȏ *L͘L K̞Q WKͮF ÓɠQ FK͆ YͨD Óͤ F£F PµQ ÅQ
ȏ C̢W JLͬ WKͮF SK̦P Ó¼QJ F£FK �KR̴F Q̢X� F¢QJ V͘P F¢QJ 

W͎W QJD\ VDX NKL PXD
ȏ Tͮ WU͐QJ UDX, TX̠ Y¢ UDX WKɠP

Cất giữ thực phẩm
V͘L W̢W F̠ F£F WKͮF SK̦P F̤Q F̢W JLͬ, F£F QJX\¬Q W̬F FKXQJ 
Gɢ͘L Ó¤\ Fµ WK̀ Óɢ͠F £S G͢QJ�
ȏ Ò̀ WKͮF SK̦P WURQJ K͖S V̞FK Y¢ Fµ Q̬S N¯Q
ȏ Ò̀ WKͦF ÅQ Ó¥ Q̢X O¬Q WU¬Q WKͮF SK̦P WɢɠL V͎QJ Ó̀ 

WU£QK E͈ QK͌ Qɢ͘F Y¢R Y¢ QKL͂P E̦Q
ȏ Ò̀ UL¬QJ F£F OR̞L WKͮF SK̦P NK£F QKDX
ȏ Ò̀ QKͬQJ WKͮF SK̦P WɢɠL FKɢD Q̢X ͜ FK͔ F¢QJ O̞QK 

F¢QJ W͎W
ȏ .K¶QJ F̢W WKͮF SK̦P Gɢ͘L V¢Q Ó̀ WU£QK Ó͖QJ Y̪W, F¶Q 

WU»QJ Y¢ ̦P ɢ͘W 
ȏ Ò̪\\ WKͮF SK̦P Y͘L W̢P Y̠L V̞FK KR̴F Ó̀ WURQJ FK̞Q 

J͔ ÓͮQJ WKͦF ÅQ WKHR NL̀X WUX\̾Q WK͎QJ
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V̈́ VLQK WKͮF SK̦P Y¢ Ÿ́ VLQK E̼S

NKͬQJ QJɢ͚L FK̼ EL̼Q WKͮF SK̦P F̤Q SK̠L WKͮF KL̈́Q Ÿ́ VLQK U̢W F̦Q WK̪Q NKL FKX̦Q E͈ WKͮF SK̦P Ó̀ WU£QK QKL͂P E̦Q 
Y¢ E͈ Ë́QK OL¬Q TXDQ� 

Vệ sinh thực phẩm
C£F QJX\¬Q W̬F Ÿ́ VLQK WKͮF SK̦P W͎W Óɢ͠F Q¬X ͜ E̠QJ Gɢ͘L Ó¤\�

Vệ sinh bếp
V̈́ VLQK E̼S O¢ JLͬ FKR E̼S V̞FK V̺ Y¢ DQ WR¢Q WU£QK E͈ QJ͖ 
Ó͖F WKͦF ÅQ� C£F QJX\¬Q W̬F FK¯QK Ó̀ JLͬ Ÿ́ VLQK W͎W FKR 
E̼S EDR J͐P�  
ȏ LDX ÓëD, Ó͐ G»QJ Y¢ WKL̼W E͈ Q̢X ÅQ F¢QJ QKDQK F¢QJ 

W͎W QJD\ VDX NKL Vͪ G͢QJ Ó̀ WU£QK WKX K¼W UX͐L, JL£Q Y¢ 
F£F OR̞L F¶Q WU»QJ NK£F 

ȏ B͌ FK̢W WK̠L QK¢ E̼S NK¶QJ G»QJ FKR WU¤X E´ KD\ Y̪W 
QX¶L Y¢R WK»QJ Fµ Q̬S Ó̪\ FK̴W Y¢ P͔L QJ¢\ Ó͒ P͖W 
KR̴F KDL O̤Q 

ȏ *Lͬ FKR E̼S J͊Q J¢QJ E̮QJ F£FK Ó̀ O̞L W̢W F̠ Ó͐ Y¢R 
FK͔ Fī VDX NKL Vͪ G͢QJ 

/2̝Ζ�7+Ự&�3+̥0 3+ƯƠ1*�3+�3�&̡7�*Ζͫ

TK͈W, WK͈W J¢ 	 F£ H͖S Fµ Q̬S, QɠL O̞QK, Q̼X NK¶QJ Fµ Wͤ O̞QK, Vͪ G͢QJ WURQJ QJ¢\� TURQJ WUɢ͚QJ K͠S SK̠L F̢W 
JLͬ F£F PµQ ÅQ WURQJ QKL̾X JL͚ WUɢ͘F NKL SK͢F Y͢, F£F PµQ ÅQ Fµ WK̀ Óɢ͠F ɢ͘S KR̴F Q̢X 
TXD Y¢ VDX Óµ Q̢X FK¯Q NKL F̤Q 

5DX C£F OR̞L Fͤ SK̠L Óɢ͠F F̢W JLͬ UL¬QJ NK¶QJ Ó̀ F»QJ F£F WKͮF SK̦P NK£F Y® FK¼QJ Fµ PDQJ 
WKHR YL NKX̦Q Wͨ Ó̢W� C£F OR̞L UDX NK£F F̤Q SK̠L UͪD V̞FK WURQJ Qɢ͘F WUɢ͘F NKL Vͪ G͢QJ� Cͤ  
Fµ WK̀ F̢W JLͬ ��� QJ¢\, F£F OR̞L UDX NK£F FK͆ Ó̀ Óɢ͠F ��� QJ¢\�

4X̠ 4X̠ Fµ WK̀ Ó̀ Óɢ͠F ��� QJ¢\, Ó̀ WU£QK E͈ K͌QJ NK¶QJ Q¬Q Ó̪\ N¯Q TX£

*̞R TK»QJ Fµ Q̬S, Ó̀ F£FK P̴W V¢Q Ó̀ WU£QK F¶Q WU»QJ Y¢ ̦P 

*LD Y͈ H͖S Fµ Q̬S, Ó̀ UL¬QJ WͨQJ OR̞L JLD Y͈ Ó̀ WU£QK P̢W P»L Ó̴F WUɢQJ

TKͦF ÅQ Ó¥ Q̢X FK¯Q H͖S Fµ Q̬S, Ó̀ FK͔ P£W, Q̼X NK¶QJ Fµ Wͤ O̞QK, Vͪ G͢QJ WURQJ QJ¢\

1*8<�1�7̫& +�1+�ÒỘ1*

TU£QK QKL͂P E̦Q FK«R 5ͪD WD\ V̞FK VDX NKL V͚ Y¢R WKͮF SK̦P V͎QJ KR̴F QKͬQJ WKͦ E̦Q, VDX NKL G»QJ QK¢ Ÿ́ 
VLQK, Y�Y�

*Lͬ P£W WKͮF SK̦P .K¶QJ Ó̀ WKͮF SK̦P Gɢ͘L Q̬QJ, Ó̀ WURQJ K͖S NK¶QJ TX£ ��� JL͚

Ò̪\ WKͮF SK̦P 6ͪ G͢QJ K͖S Fµ Q̬S QKɢ F£F K͖S QKͮD Fµ Q̬S Ó̪\

L¢P QµQJ QKDQK WKͦF ÅQ 6ͪ G͢QJ O´ YL VµQJ KR̴F E̼S O´ Q̼X Fµ KR̴F F£F OR̞L E̼S NK£F

4X̠Q O¿ U£F ;HP F£F QJX\¬Q W̬F WURQJ WUDQJ VDX

5ͪD WKͮF SK̦P 5ͪD F£F OR̞L TX̠ Y¢ UDX WURQJ Qɢ͘F V̞FK

C̢W UL¬QJ F£F OR̞L WKͮF 
SK̦P

C̢W UL¬QJ WKͮF SK̦P WɢɠL V͎QJ Y͘L WKͦF ÅQ Ó¥ Q̢X�  .K¶QJ Ó̀ WL̼W Wͨ WK͈W, WK͈W J¢ KR̴F F£ 
FK̠\ Y¢R E̢W Fͦ WKͦF ÅQ Ó¥ Q̢X Q¢R�  Ò̀ WKͦF ÅQ Ó¥ Q̢X O¬Q WU¬Q WKͮF SK̦P WɢɠL V͎QJ 
Ó̀ WKͮF SK̦P WɢɠL V͎QJ NK¶QJ FK̠\ Qɢ͘F Y¢R WKͦF ÅQ Ó¥ Q̢X Y¢ O¢P E̦Q WKͦF ÅQ

4X̠Q O¿ WU̸ HP 	 V¤X E͊ Ò̀ [D W̤P WD\ FͤD WU̸, G»QJ K͖S ÓͮQJ WKͮF SK̦P Ó̀ WU£QK Y̪W QX¶L KR̴F V¤X E͊

6ͪ G͢QJ WKͮF SK̦P QKDQK .K¶QJ Q¬Q JLͬ WKͮF SK̦P WɢɠL TX£ P͖W QJ¢\ Q̼X NK¶QJ Ó̀ WURQJ Wͤ O̞QK 

*Lͬ V̞FK Ó͐ ÓͮQJ WKͦF ÅQ *Lͬ V̞FK, Ó̴F EL̈́W VDX NKL G»QJ ÓͮQJ WK͈W V͎QJ, WK͈W JLD F̤P KD\ F£
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BͬD ÅQ V£QJ

H̤X K̼W F£F KRPHVWD\ ͜ VL̈́W NDP Ó̾X FXQJ F̢S EͬD ÅQ 
V£QJ Y¢ FK͔ QJͤ TXD Ó¬P� V® ÓD V͎ NK£FK FͤD E̞Q TXDQ 
W¤P Ó̼Q WU̠L QJKL̈́P YÅQ KµD Y¢ ̦P WKͮF VL̈́W NDP, SK͢F 
Y͢ EͬD ÅQ V£QJ VL̈́W NDP Ó̴F WUɢQJ WKɢ͚QJ O¢ P͖W Vͮ OͮD 
FK͊Q W͎W� C£F PµQ ÅQ FKR EͬD V£QJ Fµ WK̀ O¢�
ȏ 3K͜ KR̴F Pȁ 
ȏ 6¼S
ȏ CK£R J̞R 
ȏ B£QK FX͎Q �E£QK WU£QJ� J̞R 
ȏ TUͦQJ OX͖F, WUͦQJ WU£QJ

N̼X NK£FK FͤD E̞Q NK¶QJ WKR̠L P£L Y͘L EͬD V£QJ WKHR 
NL̀X VL̈́W NDP, E̞Q Fµ WK̀ P͚L K͊ ÅQ EͬD V£QJ WKHR NL̀X 
SKɢɠQJ W¤\ ÓɠQ JL̠Q QKɢ�
ȏ ÒëD KRD TX̠ WɢɠL
ȏ TUͦQJ Y¢ E£QK P® Qɢ͘QJ � E£QK P® WɢɠL
ȏ B£QK P® Qɢ͘QJ � E£QK P® Y͘L Ó͐ JLD Y͈ QKɢ PͦW KD\ 

P̪W RQJ
ȏ B£QK WU£QJ Y͘L F£F OR̞L TX̠, PͦW KD\ P̪W RQJ

BͬD WUɢD Y¢ EͬD W͎L

Ò͎L Y͘L K̤X K̼W NK£FK GX O͈FK, EͬD WUɢD Y¢ EͬD W͎L O¢ QKͬQJ 
EͬD ÅQ Ó̴F EL̈́W Y¢ Óɢ͠F PRQJ Ó͠L WURQJ QJ¢\� NKɢ Y͘L 
EͬD ÅQ V£QJ, K¥\ P͚L NK£FK P͖W EͬD ÅQ WUX\̾Q WK͎QJ 
WKHR YÅQ KµD Ó͈D SKɢɠQJ�  C£F PµQ ÅQ FKR EͬD WUɢD Y¢ 
EͬD W͎L Fµ WK̀ O¢�
ȏ 6¼S�Ȃ 6¼S WK͈W J¢ Y͘L Q̢P, V¼S WK͈W E´ [D\ Y͘L UDX, V¼S 

F£ 
ȏ &ɠP Ȃ CɠP Y͘L WK͈W Y¢ UDX, FɠP GͨD, FɠP UDQJ Y͘L [¼F 

[¯FK Y¢ WUͦQJ, FɠP UDQJ Y͘L WK͈W E´ Y¢ GɢD PX͎L, Y�Y
ȏ 0ȁ�Ȃ  0ȁ WUͦQJ [¢R WK͈W E´ Y¢ UDX, 0ȁ WUͦQJ [¢R Y͘L K̠L 

V̠Q, 0ȁ WUͦQJ [¢R Y͘L WK͈W J¢
ȏ 7K͈W Ȃ Ò»L J¢ Qɢ͘QJ O£ FKDQK, WK͈W O͠Q Qɢ͘QJ Y͘L ͘W Y¢ 

[̠, F£ FKL¬Q Y͘L Qɢ͘F V͎W FKXD QJ͊W , WK͈W E´ [¢R W͌L W¤\ 
Y¢ F̤Q W¤\ 

TKɢ͚QJ O¢ ¿ Wɢ͜QJ W͎W NKL FXQJ F̢S F£F PµQ ÅQ N̼W K͠S 
JLͬD F£F WK¢QK SK̤Q WUX\̾Q WK͎QJ VL̈́W NDP Y¢ SKɢɠQJ 
W¤\ Y® ÓL̾X Q¢\ Fµ WK̀ O¢P FKR NK£FK QK̪Q EL̼W W͎W KɠQ�  
Dɢ͘L Ó¤\ O¢ P͖W V͎ Y¯ G͢�
ȏ TK͈W O͠Q U£Q Y¢ UDX Y͘L Qɢ͘F V͎W P̪W RQJ Ó͈D SKɢɠQJ
ȏ B£QK WU£QJ E̮QJ J̞R FKͦ NK¶QJ SK̠L E̮QJ P® Y͘L F£F 

OR̞L TX̠ Ó͈D SKɢɠQJ Y¢ P̪W RQJ 
ȏ .KRDL W¤\ U£Q, FKX͎L U£Q KR̴F U£Q E̮QJ F£F OR̞L Fͤ 

NK£F FͤD Ó͈D SKɢɠQJ 
ȏ TK͈W J¢ Y͘L VD O£W VL̈́W NDP �F£F OR̞L UDX JLD Y͈ Y¢ UDX  Ó͈D 

SKɢɠQJ WU͖Q WKHR NL̀X VL̈́W NDP Y͘L Qɢ͘F P̬P � G̢P 
� Óɢ͚QJ�
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